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 DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA & NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 

 

 

 

TENDER DOCUMENT 

 

 

 

Tender for the supply, installation & commissioning of Machinery and Equipments of 

Govt. Ayurvedic Drug Testing Laboratory Haryana, Kurukshetra. 

 

 

 

Tender Reference No. Tender/DTL/SSD-1/AYU/HR/2017/13290 

 

 

Last Date for receipt of Tender online: 31.05.2017 

 

 

 

 

 

 

 

 

 

Department of AYUSH Haryana, 

AYUSH Bhawan, Near Youth Hostel, 

Sector 3, Panchkula. 

Phone: 0172-2570909, 2570919 

Website: www.ayushharyana.gov.in 

 

Tender Fee: Rs. 2000/-  

Bid Security: Rs. 60,000/- 

  

http://www.ayushharyana.gov.in/
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DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA & NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 

NOTICE INVIT ING TENDER 

Tender Ref. No.: Tender/DTL/SSD-1/AYU/HR/2017/13290                            Dated: 15.05.2017 

1. Department of AYUSH (Ayurveda, Yoga & Naturopathy, Unani, Siddha and 

Homoeopathy) Haryana invites online bids from the eligible and qualified bidders for 

supply, installation and commissioning of laboratory equipments/instruments for the 

Govt. Ayurvedic Drug Testing Laboratory Haryana, Kurukshetra as per details in the 

Schedule of Requirement. 

2. Bid Security: Rs. 60,000/-. 

3. Tender Fee: Rs. 2000/- 

4. Total Estimated Value of Tender is Rs. 25,00,000/- approximately. 

5. Bidding will be conducted through Open Competitive Bidding following a two Bid 

System i.e. Technical Bid and Financial Bid as per procedure specified in the tender 

document.  

6. The Schedule of E-Tendering Activities are as under:  

S. N. Activity Date and Time 

1  Period of sale of Bidding Document 16.05.2017 to 31.05.2017 upto 5:00 PM  

2  Date,  time  and  venue  of  pre-bid   

 meeting 

22.05.2017 at 11.00 AM in Conference 

Hall of Directorate of AYUSH Haryana, 

Sector-3, Panchkula 

3  Clarification Date 16.05.2017 to 31.05.2017 (during working   

 hours 9.00 AM to 5.00 PM) 

4  End of online Bid Submission 31.05.2017 at 5:00 PM 

5  Last Date for submission of Hard  

 copies of Documents 

01.06.2017 upto 4.00 PM 

6  Opening of Technical Bid  05.06.2017 at 11:00 AM in Directorate of   

 AYUSH Haryana, Conference Hall,   

 AYUSH Bhawan, Sector-3, Panchkula 

7. The date of demonstration and date & time for opening of the Financial Bids shall be 

intimated after evaluation of the technical bid. 

8. In case date of opening falls on day which is declared public holiday, the bids shall be 

opened on the next working day at the same time. 

9. Bidders requiring further information or clarification can obtain the same by writing 

email to ssd.hry-ayush@nic.in or itcell.hry-ayush@nic.in 

10. The bidders are advised to register themselves on the e-procurement portal 

www.etenders.hry.nic.in and obtain valid Class III Digital Signature Certificate (DSC) as 

per Information Technology (IT) Act, 2000. The said website can be accessed for 

additional information about registration and use of Portal. 
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11. Bidders can submit bids online at www.etenders.hry.nic.in on or before the closing date. 

Bidding process is only online. Bidders have to submit the tender fee and bid security in 

the form of Demand Draft (DD) in favor of ñDeputy Director AYUSH Haryanaò along 

with all necessary documents, which are to be uploaded online on the portal for bidding, 

at Directorate of AYUSH Haryana, Panchkula on or before the date specified in NIT. 

12. (a) The tender document can be viewed at the websites www.etenders.hry.nic.in and 

www.ayushharyana.gov.in. The Department of AYUSH will evaluate bids of bidders 

only who have submitted bids online and also submitted the cost of Bid fee, tender fee 

along with hard copies of documents in the Directorate of AYUSH, Haryana.  

(b) The Bidders who have downloaded the Bid documents, shall be solely responsible for 

checking the above website for any addendum/amendment to the bid document issued 

subsequently, and take into consideration the same while preparing and submitting the 

Bids. 

(c) All further notifications/amendments, if any, shall only be uploaded on websites 

mentioned at 12 (a). 

13. Bids must be submitted in the manner as specified in the instructions to bidders in the 

tender document. Late Bid or Bids not submitted at the designated address shall be 

summarily rejected. Bidderôs representatives are invited to attend the bid opening. 

 

 

           Sd/-     

          Deputy Director AYUSH Haryana  
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DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA & NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 

1. SCHEDULE OF REQUIREMENTS AND TECHNICAL SPECIFICATIONS  

  

 EQUIPMENTS  Count Justification  Specification  

1.  Volatile oil 

determination 

apparatus. 

01 

 

Quantitative 

estimation of 

Volatile oil in 

Plant Drugs and 

Formulation. 

Good Quality of Borosilicate (Cleavenger 

Appratus ) One 100 ml capacity flask and with  

One 1000 ml of capacity .  

 

2.  Refracto-meter 01 Determination of 

Refractive Index  

1. Light source : LED Lamp. 

2. Measurement Range : 

3. Refractive index (nD) from 1.32422 to 

170000, Brix 0.00 to 100.00%. 

4. Minimum Indication: 

5. Refractive Index (nD)0.0001(0.0001), Brix 

0.01%(0.1%), Temp0.01 Deg C 

6. Measurement Accuracy:  Refractive Index 

(nD)±0.0001* 

7. Measurement Temperature: 10.00 to 75.00 

Deg C 

8. Temperature accuracy : ±0.05 Deg C 

9. Temperature Operating range : 10 to 40 

degree C. 

10. Temperature controller : Built-in Peltier 

Thermo- module. 

11. Output: Printer and PC( RS-232 port), 

Computer-USB. 

12. Printer: Dot matrix printer(ordinary Paper): 

1No.) 

13. Self-Diagnosis Scale: The instrument can 

detect irregularities with intensity of light.  

 



Page 6 of 72 
 

3.  Polari meter 01 Determination of 

optical rotation  

Measurement Scale: Angle of Rotation, 

International Sugar 

Scale (with/without temperature 

compensation),Specific Rotation, Concentration, 

Purity and Angle of Rotation (Temperature 

Compensation of Quartz Plate) 

Measurement Range: Angle of Rotation -

89.999 to +90.000
o
 

Resolution: Angle of Rotation 0.001
o
 

Measurement Accuracy: Angle of Rotation 

Displayed Value + 0.005 o (-45 + 45 o) 

Sensitivity: up to OD2 

Measurement wavelength: 589nm (D-line) 

Display method ï minimum 5 inch  color LCD 

+ touch screen 

Sleep and timer feature 

 
4.  Moisture 

determination 

apparatus (IC 

filtrator.). 

02 Moisture 

determination in 

drugs, powder 

drugs. 

1. Weighing capacity (Max) 35 g Accuracy of 

the weighing system 1 mg  

2. Repeatability (average) from about 1 g 

initial sample: ± 0.2 % from about 5 g initial 

sample: ± 0.05 %  

3. Readability 0.01 %  

4. Display of results % moisture % dry weight 

% ratio g residual weight  

5. Shutoff criteria Fully automatic Timer 

mode: 0.1 to 99 min  

6. Sample heating :- Halogen Heating source 

7. Access to sample chamber Flip-open cover 

with wide-angle opening  

8. For conformity with FDA/HACCP 

regulations Aluminum panels (in place of 

glass panels)  

9. Operating temperature range and setting:    

40°C to 160°C (104°F to 320°F), adjustable 

in 1°C increments  

10. Operator guidance Symbols  

11. Program memory capacity   1 program  

12. Measured value memory capacity Final 

value stored until subsequent measurement 

begins  

13. Printout of measured values Short printout 

GLP-compliant record in German, English, 

French, Italian, Spanish or Russian  

14. Interface port RS-232C, 25-pin connector 

for transfer of values to a printer or 

computer. 

5.  Sieves 10 to 120   

(set) 

01 To measure 

Particle size of 

given sample of 

Powder  

Complete Set (Yellow Metal) (pittal ) with 

shaker.  

6.  G.L.C. with F.I. 

detector. 

01 

 

To separate and 

identify the 

compounds in a 

mixture 

Microprocessor controlled Gas Chromatograph 

with packed injector, capillary injector, 

EPC/PPC pneumatics control for all the gases, 

data station based on computer and printer 

system with the following technical 
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specification: - 

I. OVEN  

Temp. Range - Ambient to 450°C with 

accuracy of +/- 0.1 °C in steps of 1°C  

Capacity - Large oven with minimum 10 Liters 

capacity and with two injector ports (one packed 

and one capillary) should be installed 

simultaneously.  

Column Facility  -  All type of columns 

including packed (stainless steel, Glass) wide 

bore or capillary column (maximum two 

different types of column) can be installed 

simultaneously.  

Temp. Programming Rate - 0.1°C to 

120°C/min in steps of 0.1°C increments  

Auto Cooling  - Without door opening from 450 

°C to 50 °C in approx. 5 min.  

Programme steps - Min. 10 programme steps 

and 9 programme ramps  

 

II. INJECTOR PORT    Total 02 Nos.  
A) Packed injector port-  01 No. 

Temp. Range:- Ambient to 450 °C with 

accuracy of +/- 0.1 °C in steps of 1°C  

Capability: - Should accept glass packed 

column, stainless steel column or wide-bore 

capillary columns  

B) Capillary injector port - with split /splitless 

facility     01 No.  

Temp. Range:- Ambient to 400 °C with 

accuracy of +/- 0.1 °C in steps of 1°C  

Capability :- Should accept all capillary column 

up to 100 meter length  

Pressure range : 0-100 psig (for 0.20 mm 

column) and 0-150 psig (for < 0.20mm column)  

III. FLAME IONIZATION DETECTOR ð 

(FID Detector)                                                                                       

02 Nos. 

Temp. Range- 450 °C maximum operating 

temp. with accuracy of +/- 0.1 °C in steps of 1°C  

Sensitivity- > 0.015 coulombs/g C  

Linearity - 1x107 min.  

Minimum Detectable level for Tridecane - 

<1.8 pg C/S  

Standard EPC/ PPC for three gases (H2, N2, 

Air )  

 Detector adaptable for packed and 

capillary column installed and operated 

simultaneously with independent temperature 

and pneumatic control.  

Temp. Control:- All the temperature and gas 

flow of injector, Detector and Oven should be 

controlled through key board of the computer as 

well as dedicated key board of instrument.  
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Pressure Control :- Three-ramps pressure 

program. Automatic leak testing with EPC/PPC.  

 EPC/PPC pneumatics ð four software 

configurable modes: programmed flow, 

programmed pressure, programmed velocity or 

constant flow.     

 Vacuum compensation software 

selectable.  

EPC/PPC pneumatics including automatic 

control of split vent by split flow or split ratio.  

Developing and storage of unlimited 

methods/ Programmes. Long-term 

battery backup of GC methods, flow and 

temperature-calibration data  

Software calibration o oven tem Å erature and 

carrier as low with EPC/PPC and conventional 

pneumatics.  

IV  Data station based on computer and 

Printer and dual channel window based 

software:-  

 Full instrument control via external 

computer. Data station based on dual channel 

chromatography software serve as a Data 

manager for the overall system compatible with 

all commercial LC's and GC's and capable of 

tracing chromatogram, printing RT, peak area, 

peak height etc., with facility to perform 

quantitative " analysis using internal standard 

and external standard area percentage, 

normalized percentage giving the final results in 

term of percentage of active ingradient in the 

sample confirming to the following 

specifications. 

Computer Configuration :- (Internationally 

reputed branded computer, HP Compaq)  

 

Computer with printer ( latest for office ) 

ACCESSORIES:- Essential accessories 

consisting of following:- 

Columns:-  

 

Packed Column (2 each): 

1. SS Column, length 1 M packed with 

chromosorb W (AW-DMCS treated) 

particles size 80/100 mesh packed with 

5% OV-101. 

2. SS Column, length 1.5 M packed with 

chromosorb W (AW-DMCS treated) 

particles size 80/100 mesh packed with 

5% SE-30. 

3. SS Column, length 1 M packed with 

chromosorb W (AW-DMCS treated) 
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particles size 80/100 mesh packed with 

3% Dexil-300. 

4. Glass Column 100 cm. length packed 

with 3% OV ð 225 on chromosorb 

WHP mesh 80/100 size. 

5. Glass Column 50 cm. length packed 

with 5% DC ð 200 on chromosorb 

WHP mesh 80/100 size 

6. Glass Column 150 cm. length packed 

with 5% Apizone-L on chromosorb 

WHP mesh 80/100 size  

7. Glass Column 100 cm. length packed 

with 5% OV-17 on chromosorb WHP 

mesh 80/100 size. 

Fused Silica Capillary Column :- 

1. Fused Silica Capillary Column BP-5, 30 

M length x 0.53 mm x 0.25 um film 

thickness or equivalent  

Note:-   The columns should be pre 

conditioned.  

Gas Purifier Station :- 

1.  Gas Purifier Station complete with 

regulator pressure gauge, on/off 

valve and Molecular Sieve Filter (3 

Nos.), Charcoal Filter (3Nos.), 

Oxygen Trap (1No.)  

UPS system (5 KVA) should be quoted. 

Gas Cylinders :- 

 Nitrogen Gas cylinder- 47 Liter water 

capacity filled with ultra high purity gas with 

 double stage pressure regulator with 

Stainless steel Diaphragm  

 (01 No.) 

 Hydrogen Gas cylinder- 47 Liter water 

capacity filled with ultra high purity gas with 

 double stage pressure regulator with 

Stainless steel Diaphragm  

 (01 No.)  

 Air Gas cylinder- 47 Liter water 

capacity filled with ultra high purity gas with 

double  stage pressure regulator with Stainless 

steel Diaphragm 

 (01 No.)  

Spares:- 

  Syringe  

  Hamilton syringe (10 [11 capacity)                         

 (6 Nos.)  

Spike filter    (1 Nos.)  

Inlet liners               (10 Nos.)  

Silicone Septa                 (100 Nos.)  
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Ferrules & Nuts (1/8"& 1/4" OD Packed 

Columns and fused silca capillary column)                                                         

(10 No.each)  

The GLC System should be complete in all 

respect including Nuts and Ferrules, Tool Kit, 

Tubing, Connectors, Fittings, Adaptors etc. 

necessary to install and demonstrate analysis of 

Pesticide Samples. Supplier should also arrange 

free training to our 2 or 3 chemists for at least 

three days after installation. Also the GLC 

system should have complete warranty of three 

Years from the date of installation. The tender 

must indicate maintenance-based (not visit-

based) AMC charges for the quoted model for a 

period of three years after the warranty period. 

Consolidated price as per the above specification 

(inclusive of all taxes) should also be quoted at 

the end even if price for individual items are 

quoted.  

Optional:   

Auto-sampler and Head Space (its price should 

not be included in the consolidated rice).  

Service Facilities: The equipment is to be 

installed at Govt ayurvedic State Drug Testing 

Laboratory Kurukshetra, Haryana . The supplier 

should have service centre available at 

site/nearby station authenticated by a certificate 

from the manufacturer giving clearly name and 

address. He should also have factory trained 

service engineer to attend the equipment/ 

installation at site.  

7.  Dehumidifier. One  Humidity 

Control  

Dehumidifier Specs- Digital system,  

Silent unit, Area Coverage- 25 x 12 ft.  

With Humidity controller, Range-30% RH - 

40%  

RH  

CFC free compressor, Water Tank full indicator, 

pre filter for removing dust. Easy movement 

facility. 

Backward air outlet, proper drainage facility. 
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8.  Viscometer 

(Ostwaldôs, Red 

Viscometer.) 

One  Determination of 

Viscosity of any 

liquid Dosage 

form  

1. Measurement range : suitable for viscosity 

range 1 - 60,00,000 cps with low viscosity 

adaptor. 

2. Speed : At least 54 variable speeds . 

3. Temperature range : 0°c to 100°c. 

4. Accuracy : ± 1% of full scale range in use. 

5. Repeatability : ± 0.2% of full scale range in 

use. 

6. Display should include selected speed, 

spindle, reading, % of full scale, sample 

temperature, Shear rate, Shear stress, density 

(to be introduced by user). 

7. It should have 10 memories or better. 

8. Main instrument should be offered with 

9. Laboratory stand 

10. High and low viscosity attachment/ stand 

with necessary spindles set to cover the 

entire range. 

11. Small sample adapter with minimum sample 

volume 8ml, with temperature bath 

assembly (water jacket and Pt 100 probe 

etc.) 

12. Probe for temperature check. 

13. Guard leg 

14. Carrying case 

15. Factor finder 

16. Standard spindle set to cover the entire 

range with Ez ïlock spindle/ Push plug and 

release. 

17. Standard spindle set for small sample 

adaptor to cover the entire range with Ez ï

lock spindle/ Push plug and release. 

18. Normal silicone standard viscosity fluids 

with NIST traceable certificate of following 

Viscosity - 50, 500, 5000, 60000, 100000 cp 

19. Water bath for temperature control. 

 

SOFTWARE WITH P.C. AND PRINTER 

20. Suitable software 21 CFR PART 11 

compliance with compatible PC, Printer and 

UPS. 
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9.  Boiling point 

determination 

apparatus 

One  Determination of 

Boiling Point  

Facility to select Melting Point or Boiling Point 

test type  

Validation Program for Standard samples. 

04 Operator names can be stored 

Different levels of Password protection 

Temperature range: Room temperature + 2 °C - 

300 °C. 

Accuracy: 0.3 ï 0.5 °C. 

Temperature resolution: 0.1 °C. 

Heating rate: 1 °C/minute (Starts from set 

temperature ï 10 °C). 

No of capillary tubes: 1 for Melting Point/ 1 for 

Boiling Point. 

Temperature sensor: Pt ï 100. 

Heater: Immersion Type. 

Power Supply: 230V, 50Hz, 500 W. 

Capillary: length -75 mm; Diameter: 1.4 ï 1.6 

mm. 

Display: 240 x 64 Graphic LCD. 

Input: 4 x 4 Tactile Keyboard + PS - 2 keyboard 

10.  Silica crucible. Fifteen  For total Ash and 

Acid Insoluble 

Ash . 

Silica 50 gm Capacity ( 5 ) 

Silica 100 gm capacity ( 5) 

Silica 200 gm Capacity ( 5 ) 
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11.  Tablet 

disintegration 

apparatus. 

One To test the 

disintegration 

Time of 

Ayurvedic 

tablets. 

FEATURES: 

¶ Meets Current Specification of USP, IP 

and other Pharmacopoeias. 

¶ Programmable Temperature & Time 

¶ Molded clear acrylic water bath with 

illumination for better visibility. 

¶ Capability for dual buffer disintegration 

test 

¶ External temperature sensors available for 

individual beaker 

Dip Speed  30, +1DPM 

Stroke Length 5.5, + 0.1cm 

Water bath 

temperature range  

Ambient +5 to 50
o
C  

Water bath 

temperature accuracy 

+ 0.2
o
C 

Water bath circulation Immersion Pump 

Beaker volume 1000ml 

Basket 2x6 test positions 

(10mesh) USP type 

A 

Fluted Disk 6 numbers in each 

basket USP type A 

Test Mode Programmable 

Time up to 99.59 

(hh:mm:) 

Display  20x2 line back 

lighted LCD 

display 

Keyboard Alphanumeric 

splash water proof 

polyester soft keys 

Output  Parallel port , PC 

connectivity for 

data downloading. 

Power requirement 230VAC / 50 Hz, 

Environmental 

operating conditions 

Operation : Indoor 

Temp. : Ambient to 

45
o
C  

Humidity : 20% to 

80% 
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12.  Tablet friability 

tester. 

One To test the 

friability of 

Ayurvedic 

tablets  

Operating Modes Count or Time, user 

selectable 

Test Mode Programmable count 1 

to 9999 or 

Programmable Time 

up to 99:59 (hh:mm) 

Display Format 

99:59:59 

Display  20x2 line back lighted 

LCD display 

Rotation Speed 25, +1 RPM - fixed 

20-50 RPM, 

programmable 

(optional) 

Count model 

accuracy  

Actual setting + 1 

rotation 

Standard drum 

types 

2 drum, Roche type or 

Abrasion type 

(optional) 

Drum material Acrylic ï USP 

Keyboard Alphanumeric, splash 

water proof polyester 

soft keys 

Out put Printer 

RS232C 

Parallel port,  

PC connectivity for 

data downloading. 

Environmental 

operating 

conditions 

Operation indoor 

Temperature Ambient 

to 45
o
C 

Humidity 20% to 80% 

FEATURES : 

¶ Meets Current Specification of USP, IP 

and other Pharmacopoeias.. 

¶ Offers a count and time mode 

¶ Automatic discharge of the sample into 

individual sample tray after completion 

of each cycle 

¶ 10
o
 tilting of drums as per USP 

recommendation 

¶ Easy from loading system 

¶ Supports friability drum and abrasion 

drum 

¶ Calculation of friability ï percentage 

weight ï loss. 

¶ Balance interface for sample weight 

transfer 
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13.  TLC apparatus 

with all 

accessories and 

TLC sprayer 

 

 

 

One  Chromatographic  

Identification  

For spraying 

TLC plates 

1. Spreader (applicator) made of electroplated 

brass. 

2. Perspex base to support glass plates. 

3. Plate rack alluminium, anodised for ten 

20x20cm or 20x10cm plates. 

4. Spotting template made of perspex. 

5.TLC plates set of five 20x20cm. and two 

20x5cm, or set of ten 20x10cm and two 20x5cm 

6 Glass sprayer with rubber bellow, cap. 100ml 

7 Micro-pipette 

8. Subscriber for marking lines made of stainless 

steel 

9.  Instruction manual. 

Accessories for T.L.C. Apparatus :- 

Brass Applicator  

Aluminium Applicator Spare  

Spotting template made of perspex.  

Plate rack made of anodised aluminium to take 

ten plates.  

Plate rack made of stainless steel to take plates 

of 20x20cm vertically for developing.  

Glass plates all sides ground for T.L.C 

Size 20x20 cm 

Size 20x10 cm 

Size 20x5 cm 

Chromatography tank with cover for plates 

of different sizes  
Size 20x5 cm 

Size 20x10 cm 

Size 20x20 cm 

14.  Water supply 

demineralised 

exchange 

equipment/distillat

ion equipment 

One  Distillation of 

water for 

cleaning of 

Glassware and 

other apparatus 

of Lab , ultra 

pure water for 

the Use In 

HPTLC and 

other 

equipments.  

Specification of Complete Lab Ultra Pure 

Water Purification System directly from 

tap 

 

Prefilter:  Should be customized based on feed 

water quality test report. It should come with 

integrated booster pump and should produce 

water that qualifies feed water requirement of 

the main system to ensure minimum recurring 

cost down the line. 

The Complete Ultrapure Water system must 

give ASTM Type III pure and Type I 

ultrapure water from a single system. 

Water purification methods: Adsorption by 

means of spherical activated carbon, catalyst, 

reverse osmosis, ion exchange, optional UV 

irradiation, and end-position particle or sterile 

filtration 

¶ The system should handle Conductivity < 

1500 ɛS/cm, TOC < 2000 ppb, Free chlorine 

< 4 ppm, Fouling Index (SDI) < 10. 

¶ The unit should be ideal for a daily 

consumption of up to 10 liters of ultrapure 
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water with 8l/hr. pure water production rate. 

¶ Pretreatment Cartridge should be a 

combination of spherical, catalytic-effective, 

activated carbon, a catalyst and a downstream 

reverse osmosis membrane. 

¶ The system should come with closed bag 

system of 5 liter inbuilt to store consistently 

high quality pure water for prolonged period 

and prevent Contamination by ambient air. 

Should have technology to avoid time 

consuming cleaning process as well as use of 

chemicals. 

¶ System should have a horizontally mounted 

integrated UV lamp with dual wavelength 185 

and 254nm for optimized temperature 

gradient and reliable results.  

¶ Deionization cartridge should consist of 

spherical, catalytic activated carbon with 

ultrapure mixed bed ion exchange resin in 

semiconductor quality to deliver long lasting 

performance and low-maintenance operation. 

The flow inside the cartridge should be top-

down to produces ideal purification kinetics 

and prevents any mixing of cleaning media. 

¶ Final Filter should be 0.45+ 0.2µm pleated 

double layered sterile grade PESU membrane 

and should be validated according to HIMA 

& ASTM F-838-83 guidelines. 

¶ System should have touch screen display with 

intuitive menu navigation facility for easy 

operation. 

¶ Re-circulation feature in standby mode to 

maintain the purity of the water. 

¶ The system should have the volume-

controlled dispensing function from 50 ml to 

5 l (in 50-ml-increments) to obtain accurate 

results. 

¶ System should be Designed, Developed and 

Produced under DIN/ISO 9001 certificate 

Quality Management system. Also ISO-9001 

company. 

Product Water Quality -Type-III  

Production output: Up to 8 l/h 

Typical Conductivity: < 20 µS/cm 

Typical ion retention: Up to 98% 

Retention of dissolved organic substances: > 99 

% 

(MW > 300 Dalton) 

Particle and microorganism retention: > 99 % 

Product Water Quality -Type-I  

Water dispensing flow rate:  Up to 1.0 l/min 

Conductivity: 0.055 ɛS/cm compensated to 

25°C 
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Resistivity: 18.2 MÝ* cm compensated to 25ÁC 

TOC content (system with UV lamp) < 5 ppb 

Microorganism content5 < 1 CFU/1,000 ml 

Particle content (> 0.2 µm) < 1/ml 

15.  Refrigerator (Deep 

Freeze vertical ) 

One To preserve 

Chemicals and 

reagents of Lab.  

Horizental Deep Freezer capacity:  

Capacity Ltr : 260 to 500 ltrs  

Insulation Thickness : 100 mm 

 

PHARMACOGONOSY SECTION  

 EQUIPMENTS  Count Justification  Specification  

1.  Hot plates. Ten Heating of the 

Material  

Rectangular 18" x 24"  

Energy Regulator  watt 3000 

2.  Aluminium slide trays. Fifteen To preserve Slides  Anodized aluminium fabrication. To 

hold 75x25mm. glass slide in horizontal 

position. Capacity 20 slides. 

3.  Trinocular  Microscope   One Microscopic 

identification of 

crude drug and 

Powder drug 

Optical System Color Corrected Infinity 

Optical System [CCIS] 

Observation Tube Widefield binocular 

30° [F.N.20] 

Interpupillary distance -  55-75mm (48-

75mm optional) 

Nosepiece Reversed quadruple 

Objectives CCIS® EC Plan 4X, 10X, 

20X (optional), 40X, 60X (optional) and 

100X-Oil 

Rackless Stage- 150 x 150 mm surface, 

80 x 30mm movement, coaxial controls 

Condenser N.A. -- 1.25 Abbe condenser 

with slider slot 

Focusing Block - Brass gears. Z-Axis 

movement with 25mm stroke; Fine focus 

with 2ɛm 

minimum increments, coarse focus with 

torque adjustment. 

Illumination Built -in transmitted 

6V/30W Halogen Fixed Koehler 

illumination. 

4.  Micro-slide cabinet. 

 

One Storage and 

keeping of Slides 

Usual size of the tray is 350 X 210 X 

35mm. 

500 Slides storage cabinet. 

( Body make  Steel ) 

 
5.  Occular Micrometer. One Drawing of 

Microscopic 

Structure  

19mm round , 10 mm linear scale ( 100 

division ) permanently Attached Scale 

6.  Stage Micrometer. One Measurement of 

cell Size.  

Calibrated glass slide with 1 mm scale 

length divided into 100 parts 
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7.  Camera Lucida Prism type 

and mirror type. 

One Macroscopic 

drawing of plants 

(Prismatic) Lemon optical glass prism 

specially designed hangs over the eye- 

piece of the microscope.  

The pencil on the & nbsp;graph is visible 

&nbsp; moving on the image is drawn 

on the graph, very compact in design, 

Prism will be silver coated one side and 

it will be packed in velvet box.& nbsp; 

 

 b) Mirror Type : with this unit it is 

possible to draw the image seen in the 

microscope. The mirror reflects the 

pencil point image into an abbe prism 

clamped over the eye-piece and 

superimposes it up on the specimen 

image. The prism box is hinged for quick 

change of eye-piece for normal 

observation complete in velvet box. 
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DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA &  NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 

3. ELIGIBIL ITY  CRITERIA 

3.1 ELIGIBIL ITY  CRITERIA 

i. Original Manufactures. 

ii.  Authorized    Distributors,    Agents    and    Direct    Importers. Provided 

that they must have obtained Authorization Letter from Original 

Manufacturer. 

iii.  Joint ventures and Consortiums allowed only in Turnkey Projects. 

3.2 MANUFACTURING AND MARKETING EXPERIENCE: 

a)  Manufacturers who are Bidders:  

i) The manufacturers have to provide certified documents as proof of that firm is 

manufacturing    the    item    under    consideration    for    the    past    five    years. (Not 

necessarily of the same specifications) alongwith undertaking to that proof. 

ii)  Manufacturing Experience certified by Competent Authority along with supporting 

documents to be submitted. 

iii)  Manufacturers must have manufactured and supplied a similar model quoted in each item 

of the Schedule of Requirements either himself or through any other authorized dealer to 

the extent of 100% quantities mentioned in the Schedule of Requirements in the Past 

Twenty Four Months or 50% quantities mentioned in the Schedule of Requirements in 

Past Twelve Months to the Government or Private Tertiary Care Laboratories/Hospitals in 

India from the date of closure of tender date. This has to Certified by CA in the form of 

Certificate with supporting documents. 

iv) The bidder has to submit an aff idavit that he and his manufacturer have not been 

blacklisted by Government of Haryana or by any other State/Central Government 

organization. 

v) Bid shall be accepted for entire quantity. 

b) Bidders who are not Manufacturers : 

i) if the Bidder is not a Manufacturer then the Bidder should be duly authorized by the 

Manufacturer who fulfills  the above said  Criteria (3.2a). 

ii)  In the Authority letter the Manufacturer has to declare 

      ñThat this bidder is the sole authorized bidder for this Tender. 

      That I am fully responsible for all  the documents submitted by this bidder. 

      That I am fully responsible for Supply, Installation, Warranty & CMC. 

      Spare Parts of the quoted model will be available for 10 Yearsò. 

 In  case the bidder does not abide by the rules and regulations of agreement then I am 

fully responsible. 

iii)  The Bidder should provide certified/original document indicating that he is dealing in 

Medical Equipments/ Medical Furniture for the Past Three Years. 
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c) Turnover statement: 

Turnover of the Bidder should be atleast 3 times the total tender value in any one of 

the past three financial years. 

Certified by the Charted Accountant along with supporting documents is to be submitted. 

  



Page 21 of 72 
 

DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA & NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 

4. INSTRUCTIONS TO BIDDER S 

A.  INTRODUCTION 

4.1 In troduction:   

This tender is an e-tender and only on-line bid submission is possible. The e-tender portal is 

designed and maintained by National Informatics Centre (NIC).  The two   bid   system,   which   

is   followed,   has   been designed   to   eliminate   those equipments   which   do   not   match   

the   technical specifications, or not having the proven technology and to eliminate firms that 

do not  have  the  financial  or  technical capability  to  supply,  install  and  maintain  the 

equipments. The Department does not finalize the requirements of equipments and their 

technical specifications. These parameters are finalized by the user institutions who forward 

their requirements to the Department for procurement. 

4.2 Eligible Bidders 

Bidders are eligible as per conditions laid down in Section 3. 

4.3 Cost of Bidding 

(a) Bid fee: The bid fee along with the processing charges amounting to Rs. 2000/- shall be 

deposited in the form of DD/Banker cheque in favour of Deputy Director AYUSH Haryana 

payable at Panchkula. The bid fees shall be deposited in the Directorate of AYUSH before the 

last date and time of submission of online bid. The bidder shall submit the scanned copy of 

DD/Bankerôs cheque along with the technical bid online. The bid fee should be submitted 

separately for each bid and separate bids should be submitted for each item listed in the 

Schedule of Requirement.  The bid fee is non-refundable. 

(b) The Bidder shall  bear all costs associated with the preparation and submission of its bid 

and the AYUSH Department shall not be liable for the cost incurred or any other expenses, 

regardless of the outcome of the bidding process. 
 

B.  THE BIDDING PROCEDURE 

4.4  Bidding Procedure: 

Pre-Contract :The   online   bidding process   comprises of downloading   the   tender 

document,   prebid   meeting if  applicable, Technical Bid & Financial Bid submission 

(ONLINE ONLY ), opening   of   technical   bid   and   short-listing of technically responsive  

bids,  opening of financial bids, Notification of Award and signing of contract. 

Physical Submission of Documents mentioned in 4.17 (a) is mandatory and other supporting 

documents & certificates are to be submitted online through Portal only. 

Post-Contract: Site preparation as and when required/inspection, Supply, installation, 

commissioning, operationalization, warranty, maintenance. 

Post-Warranty Maintenance Contract: Comprehensive Maintenance and uptime maintenance. 

4.5        Bid confidentiality and Clarification of Bidding Documents: 

It is expected from all the bidders that they shall ensure that the document to be used in 

the bid set will be given to reliable person, and that a fully reliable person shall be authorized for 

digital signatures so that the confidentiality of the bids/ rates is maintained up to bid opening & 

that no documents put to any misuse. 
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The   Bidder   is   expected   to   examine   all   instructions,   forms,   terms   and 

specifications in the Bidding Documents.  Failure to furnish all  information required in the 

Bidding Documents or submission of a bid not substantially responsive to the Bidding 

Documents in any respect will be at the Bidderôs risk and may result in rejection of its bid. 

The certificates/licenses/documents submitted should be complete and up to date. 

A prospective Bidder requiring any clarification of the Bidding Documents may 

notify the Purchaser in writing at   the Purchaserôs email indicated in the NIT. The Purchaser 

will respond in writing to any request for clarification of the Bidding Documents within 7 

working days after publication of the tender. 

 

C.        PRE-BID AND AMENDMENTS OF BIDDING DOCUMENT 

4.6        Pre-Bid Meeting: 

Generally, the Pre-Bid Meeting may not held, but if required then it may held, 

subject to the approval of Director General AYUSH Haryana. 

4.7        Amendment of Bidding Documents 

The purchaser may, at any time prior to the deadline for submission of bids, for any 

reason, whether at its own initiative or in response to a clarification requested by a prospective 

bidder, modify the Bidding Documents by an amendment 

 

a) All  prospective bidders shall be informed about the amendments by w a y  o f  

publishing on the website/s mentioned in the NIT. 

b) In order  to  allow  prospective  bidders  reasonable  time,  to  make  amendment  in their 

respective bid, the Purchaser may, at its discretion, extend the deadline for the 

submission of bids. 

D. PREPARATION OF BIDS 

4.8   Language of Bid 

The  Bid  prepared  by  the  bidder  and  all  correspondence  and  documents relating to the bid 

exchanged by the Bidder and the Purchaser, shall be written in English  language. Supporting 

documents and printed literature furnished by the Bidder may be written in another language 

provided that they are accompanied by an true translation of the relevant passages in English 

language, for purposes of interpretation of the Bid, English translation shall  be considered. 

4.9 Documents Comprising the Bid 

The bids can be downloaded www.etenders.hry.nic.in. Contents of Bidding Documents 

include: 

Section 1- Notice Inviting Tender (NIT); 

Section 2- Schedule of Requirements; 

Section 3- Eligibility criteria 

Section 4- Instructions to the Bidders 

Section 5- Contract Form 

Section 6- Conditions of Contract; 

Section 7- Form, Formats and Schedules 

Section 8- Declaration of Acceptance of DNIT 

Section 9- Checklist 

Section 10- Annexure 

http://www.etenders.hry.nic.in/
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 The detailed technical  specifications  and  terms  and  conditions  governing the 

supply, installation, commissioning and the after sales service of the equipments tendered are 

contained in the Tender Document. The online documents shall be submitted through the        

e-tender portal www.etenders.hry.nic.in.   Bidders   have   to enroll   themselves   in   the        

e-tender portal   and   digital   signature   certificate   is required.  Bidders  must have  a  Class  II  

or  above  Digital  Signature  Certificate (DSC)   to   be  procured   from   any   Registration   

Authorities   (RA)   under    the Certifying  Agency  of India.  Once, the DSC is obtained, 

bidders have to register on www.etenders.hry.nic.in   website for participating   in this tender. 

Website registration is one-time process without any registration fees. However, bidders have 

to procure DSC at their own cost. Bidders may contact e-Procurement support desk of AYUSH 

Department through email: ssd.hry-ayush@nic.in for assistance in this regard. The Technical 

Bid shall be uploaded as scanned documents on the NIC portal and a hard copy is to be 

submitted separately. The blank price bid may be downloaded as an Excel sheet, filled and 

uploaded. While preparing the Bid the Bidder shall ensure that : 

a) All  Technical Bid documents shall be self-attested and stamped by the bidder on each page.  

Bid offer Form and Price Schedule completed in accordance with formats specified in the bid. 

b) Documentary evidence establishing in accordance with Clause 4.12 that the Bidder is eligible to 

bid and is qualif ied to perform the contract if its bid is accepted; 

c) Documentary evidence establishing in accordance with  Clause 4.13 that the goods and  ancillary  

services  to  be  supplied  by  the  Bidder  shall  conform  to the  Bidding Documents; and 

d) Bid Security is furnished in accordance with Clause 4.14. 

4.10 Bid Offer 

i) All  the quotes shall be in Indian Rupees / Foreign Currency. 

ii)  Conversion of Tender Currency to Ind ian Rupees:  In case tenderers quote their prices 

in different currencies, all such quoted prices of the responsive tenderers shall  be 

converted to a single currency viz., Indian Rupees for the purpose of equitable 

comparison and evaluation, as per the exchange rates established by the Reserve Bank of 

India, as on the date of óFinancial Bid opening of the said Tenderô 

iii)  Financial Bid has to be submitted online only. No financial bid should be submitted 

manually, otherwise the bid shall be rejected. 

iv) There shall not be any alteration or modification or condition in the tender. If  the same is 

found then tender is liable to be cancelled. 

4.11 Financial Bid 

a) Financial Bid would comprise of the following: 

Basic Price: The price of the equipment, accessories quoted shall be inclusive of  ex-factory,   

(ex-show-room,   ex-warehouse,   or   off-the-shelf,   or   delivered price),   as applicable,   all   

accessories/additional   accessories/spares   mentioned   in   the technical specification Section 2, 

safe storage, on site assembly if any of the supplied goods,  installation,  testing, site inspection/ 

preparation and  commissioning  of  the equipment, accessories,  furnishing  of  detailed  operations  

manual,  service  manual with circuit   diagram   and   maintenance   manual   for   each   appropriate   

unit   of supplied goods. Basic price shall also include loading unloading& stacking, all other taxes, 

duties & levies and incidental services if  applicable. 

Customs duty payable on the goods if applicable shall be indicated separately. The tenderer 

shall  indicate the value of import items on which customs duty is payable (If the field is left blank, 

value will be taken as zero). 

http://www.etenders.hry.nic.in/
http://www.etenders.hry.nic.in/
mailto:hmscltenders@gmail.com
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Custom  Duty  Exemption:  Custom  Duty  Exemption  may  be  provided  wherever applicable. 

Sales Tax/ VAT: Applicable Sales Tax/ VAT shall be quoted in this column in numeric values and 

in words Rupees (If  the field is left blank, value will  be taken as zero). 

The  packing, forwarding freight  and  insurance  charges  applicable  shall  be quoted separately  in  

numeric  values  and  in words  Rupees (If  the  field  is  left  blank, value will be  taken as zero). 

The  total  amount  will  be  calculated  Manually  and  will  be  taken  for evaluation and bid 

ranking. These should be quoted for each of the items quoted separately on door delivery basis 

(FOR Destination) according to the unit ordered. The  bidder  shall offer  prices  of  the  

accessories  inclusive  of  all  the accessories  mentioned  in  the technical  specification  under  

Section  2  and under  no  circumstances  offer  the essential   accessories,   without   which   the 

accessories cannot function properly, as optional or left un-quoted. 

The bidder shall separately quote the rates of Comprehensive Maintenance Contract (CMC) for 

each year rates frozen for four years after the completion of warranty period. For Minor 

equipment (Cost less than 50000/- excluding Taxes), there shall  be 3 years replacement warranty. 

b) The details of the required EQUIPMENTS along with quantities are shown in schedule of 

requirements. The quantity mentioned is only the tentative requirement and may increase or 

decrease  as  per  the  decision  of  Ordering  Authority  and/or  Tender  Inviting Authority. The 

rates quoted shall not vary with the quantum of the order or the destination. 

c) The rates quoted and accepted shall be binding on the bidder for full  contract period as per the 

validity of contract from the date of signing of agreement and any request of increase in price shall 

not be entertained till  the completion of this tender period. Accordingly this clause shall be 

applicable for all  orders placed during the contract period. 

d) No bidder shall be allowed at any time on any ground, whatsoever it may be, to claim revision or 

modification in the rates quoted by him. Representation to make correction in the tender documents 

on the ground of Clerical error, typographical error, etc., committed by the bidders in the Bids shall 

not be entertained after submission of the tenders. Cross Conditions such as óSUBJECT TO 

AVAILABILITYôā óSUPPLIES WILL  BE MADE AS AND WHEN SUPPLIES ARE 

RECEIVEDô etc., shall not be entertained under any circumstances and the tenders of those who 

have given such conditions shall be treated as conditional/ incomplete and accordingly the same 

shall be rejected. 

4.12. Documents Establishing Bidderôs Eligibility and Quali fications 

Pursuant to Clause 4.9, the bidder shall  furnish, as part of its bid, documents establishing the 

bidderôs eligibility to bid and its qualifications to perform the Contract if  its bid is accepted. 

 

4.12.1 Documents: 

a) Certified documents regarding the   constitution   of   the   company/Firm   such   as Memorandum 

and Articles of Association, Partnership deed etc. with details of the Name, Address, Telephone 

Number, Fax Number, e-mail address of the firm and of the Managing Director / Partners / 

Proprietor. The list of present Directors in the board of the Company duly certified by a Company 

Secretary of a Company/Practicing Company Secretary/Chartered Accountant to be furnished. 

b) The  bidder  shall furnish  copy  of  Manufacturing  License  for  the  product  duly approved by 

the Licensing authority. The license must have been duly renewed up to date as per Section 3 of 

DNIT and shall be valid for the contract period. 
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c) Copy  of  import  license  (in  case  of  importer)  issued  by  the  appropriate  authority should be 

furnished. The license must have been renewed up to date and valid for contract period. As per 

Section 3 of DNIT. 

d) The instruments such as power of attorney, resolution of board etc., authorizing an officer of 

the bidder should be enclosed with the tender duly signed by the Authorized signatory of the 

Company/Firm and such authorized officer of the bidder should sign the tender documents. 

Authorization letter nominating a responsible person of the bidder to transact the business with 

the Tender Inviting Authority. 

e) Bidders who are not manufacturer have to furnish documents certifying their claim as per 

conditions laid down in Section 3. 

 

4.12.2 Catalogue 

(A publication, such as a book or pamphlet, containing such a list where the items quoted are 

actually manufactured, its annual production capacity or display i.e. technical details of the quoted 

model, specifications and certifications): 

a) In case of non-submission of catalogue with number marking, the Tender is liable to be 

rejected. 

b) The bidder must submit a  compliance report in annotated form indicating compliance of 

its quoted item with the specification clearly indicating the page no. & Sr. No. in the 

attached catalogue. 

c) All  the  catalogues  provided  by  the  bidder  for  the  quoted  model  shall  be  in original.  

The firm may upload the scanned copy of original catalogue online but shall submit original 

catalogues in physical form along with their offer. 

d) The copy of operational & service manual / Data Sheet should be uploaded along with the 

Tender and shall submit operational & service manual / Data Sheet in physical form along 

with their offer. 

e) The firm shall provide two set of copies of operational & service manual. (Original 

operational & service manual) at the time of supply at the consignee location. 

 

4.13 Submission  of Samples 

a) Samples must be sent of the quoted items wherever in Technical Requirements demanded shall 

be supplied free of cost on demand by AYUSH Department. No sample shall  be accepted after 

prescribed period. In the event of non-submission of samples within prescribed period on demand, 

the bid shall not be considered. 

b) Samples of equipment/instrument of the unsuccessful bidder should be collected back from  the  

place  of  its  storage  within  the  stipulated  period  as  indicated  by  the purchaser. The 

Department shall not be responsible for any damage, wear & tear or loss during the course of 

testing/ examination etc. The Department may retain the sample of approved item for one month 

beyond expiry of contract.  The Department shall not make any arrangement for return of 

samples even if the bidders agree to pay the cost of transportation. The uncollected samples shall  

stand forfeited to the Department after the stipulated period allowed for collection and no claim 

for the cost etc. there of shall be entertained. 

c) Samples should be strictly according to the specification of item quoted in the bid form 

failing which the bid shall not be considered. Sample must be submitted duly sealed and securely 

fastened to the sample with particulars as mentioned below:- 
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a.   Name and full  address of the firm, 

b.   Model No. and name of the item, 

c.   Name of section, 

d.   Name of manufacturer, 

e.   Brand, 

d) No change of sample or marking on sample shall be allowed after the submission of sample. 

 

4.14. Bid Secur ity 

a)    Pursuant to Clause 4.9, the Bidder shall furnish, as part of its bid, bid security for the amount as 

indicated in Section 1 and schedule of requirements Section 2. No exemption from payment of Bid 

Security is permitted except for the fi rms which are entitled as per Government of Haryana 

guidelines. 

b)  The bid security is required to protect the Purchaser against risk of Bidders conduct which may 

warrant the securityôs forfeiture. 

c)  The bid security shall be in Indian Rupees and shall be in one of the following forms: 

  A demand draft/ Bankers Cheque obtained from any scheduled bank in favour of Deputy 

Director, AYUSH Department Haryana, payable at Panchkula. Bid security shall be deposited in 

the office of Directorate of AYUSH before the last date and time of bid submission. The bidder shall 

submit the scanned copy of DD/Bankerôs cheque along with the technical bid online. The bid 

security should not carry any interest and shall be refunded without any interest. 

d)  Any bid not secured in accordance with Clauses 4.14 (a) and (c) above shall be rejected by the 

Purchaser as non-responsive. 

e) Unsuccessful  bidders  bid  security  may be  discharged/returned  as  promptly  as possible but 

not later than 30 days after the expiration of the period of bid validity prescribed by the Purchaser. 

f)  The  successful  bidder's  bid  security  may be  discharged  upon  the  bidders  signing  the 

contract, and furnishing the performance security. 

g) The bid security may be forfeited, 

i) if a bidder withdraws its bid during the period of bid validity specified by the Bidder on the 

Bid form;  or 

ii)  in case of a successful bidder, if the bidder fails: 

    to sign the contract in accordance with schedule specified in the Contract 

    to furnish performance security 

4.15. Per iod of Validity of Bids 

a)  Bids  shall remain  valid  for  180  days  after  the  date  of  bid  opening  prescribed  by  the 

Purchaser, A bid valid for a shorter period may be rejected by the Purchaser as non-responsive. 

b)    In  exceptional  circumstances,  the  Purchaser  may  solicit  the  bidderôs  consent  for  an extension 

of the period of bid validity.  The request and the responses thereto shall be made in writing by e-mail. 

The bid security provided shall be suitably extended as mutually agreed. A bidder may refuse the 

request for extension without forfeiting its bid security. A bidder granting the request for extension is 

not permitted to modify its bid. 

4.16. Signing of Bid 

The bid shall  be signed by the Bidder or a person or persons duly authorized to bind the Bidder to the 

Contract.  The letter of authorization shall be indicated by written power-of- attorney accompanying the 

bid. All  pages of the bid, except for unamended printed literature, shall be initialed by the person or 

persons signing the bid and should match with the authorized signatory. 
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E.  SUBMISSION OF BIDS 

4.17. Sealing and Mar king of Bids 

a)   Bid has to be submitted online only. No Bid is accepted in physical form. However, original 

copies of the following Documents have to be submitted :- 

1.  Original DD of Bid Fees. 

2.  Original DD of Bid Security. 

3.  Original Compliance statement with quoted make and model & also marking the Technical 

Specification points on Original Catalogue and Manual/ Data sheet. 

4. Original Catalogue and Manual/ Data sheet of quoted model (Scan and Photocopy of 

Catalogue and Manual/ Data sheet not acceptable). 

b)  The cover shall be addressed to the Purchaser at the following address: 

Directorate of AYUSH Haryana, 

Near Youth Hostel, AYUSH Bhawan, 

Sector 3, Panchkula, Haryana 

bear the Item name & no., the NIT number and the wordā Do not open before 

The inner envelopes shall indicate the name and address of the bidder. 

c)  The document mentioned in above 4.17 (a) are to be submitted in physical form before the 

closing time of tender. 

d)  No other document would be accepted in physical form except when clarification is sought 

by AYUSH Department from a Bidder. 

4.18. Deadline for Submission of Bids 

a) Bids  must  be  received  by  the Purchaser  at  the  address  specified not later than the time and 

date specif ied in the NIT. In the event of the specified date for the submission of bids being 

declared a holiday for the Purchaser, the bids may be received up to the appointed time on 

the next working day. 

b) The Purchaser may, at its discretion, extend this deadline for submission of bids by amending 

the bid documents, in which case all rights and obligations of the purchasers and bidders 

previously subject to the deadline will  thereafter be subject to the deadline as extended. 

4.19. Late Bids 

As the bids are to be submitted online only so there is no way of submitting the bid after closing time 

of tender. 

 

4.20. Modification and Withdrawal of Bids 

a) The bidder may modify or withdraw its bid after the bids submission, provided that written 

notice of the modification or withdrawal is received by the Purchaser prior to the deadline prescribed for 

submission of bids. 

b)   The bidderôs modification or withdrawal notice shall be prepared, sealed, marked and dispatched. 

A withdrawal notice may also be sent by email but followed by a signed confirmation copy, to reach 

Directorate of AYUSH not later than the deadline for submission of bids. 

c)  No bid may be modified or withdrawn subsequent to the deadline for submission of bids and 

withdrawal of a bid may result in the bidderôs forfeiture of its bid security. 

 

4.21. Opening of Bids by Purchaser  

The Bids may be downloaded and evaluated. 
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4.22. Clar ification of Bids 

During evaluation of bids, the Purchaser may, at its discretion, ask the bidder for clarification of the bid.   

The request for clarification and the response shall be in writing and shall be submitted then and there 

by authorized person. 

4.23. Bid Evaluation: Bids is to be evaluated by Bid Evaluation Committee constituted by the 

purchaser. The  decisions  of  the  Bid  Evaluation  Committee  on  whether  the  tenders are 

responsive or non-responsive or requiring clarifications shall be published. The Bid Evaluation would 

comprise of the following steps: 

a)   Eligibility Evaluation: The Bid shall be evaluated for Eligibility Criteria laid down in 

Section 3 of this DNIT. 

b) Technical Evaluation: For evaluation the Bid evaluation committee would scrutinize 

documents submitted by the Bidder, seek clarifications wherever required, undertake 

demonstration, conduct test from labs, examine or get examined the sample provided by the 

bidder and technically evaluate the item on the specifications in the DNIT. AYUSH Department  

reserves  the  right  to  carry  out  inspection  at  the  bidderôs  premises  for assessing the 

capacity/capability/eligibility of the firm to make supplies and to ensure that good manufacturing 

practices are being followed by manufacturer. The bidder may be informed of the deficiencies 

in the bids if  any and may be given time by the purchaser to clarify the deficiencies. 

Demonstration: 

The  bidder  may be  asked  to  demonstrate  the  technique,  procedure  and  utility  of equipment as 

per specification given in the bid document before the Technical Committee. Wherever it is required 

for the technical evaluation of the offer, the purchaser reserves the right for obtaining the 

demonstration of the equipment at premises of installation at the cost to be borne by the 

bidder/ vendor. The Bidders  should  be  prepared  for  Demonstration  within  one  week  of  

closing  of Tender. NO EXTENSION WI LL BE GIV EN. 

Testing: 

The Purchaser reserves the right to test any of the samples of the quoted item to ensure 

conformity with specifications and quality.  Cost of testing before or after supply order issue to firm 

will be borne by the Bidder. 

A bid which is non-responsive will  be rejected by the Purchaser and the price bid of such bidders 

shall not be considered for opening. 

c)    Financial Evaluation: 

i)  Financial bids submitted online will be opened online for all  the technically qualified bidders. 

The total of all costs be will be taken for evaluation and bid ranking. Total rates i.e.  Inclusive  of  tax  

if  mentioned,  offered  shall  be  taken  into  account while tabulating  and  comparing  prices  for  

deciding  the  lowest  qualified bidder. In case if the respective columns of CMC is left blank in the 

prescribed price bid format it shall be considered as zero. 

ii ) For the purpose of financial evaluation of  bids, 50% of the VAT revenue accruing to the state 

of Haryana would be discounted from the composite price bid of the bidder while comparing 

the bids received and the L1, L2, L3 bidder status would be determined accordingly.  In  case  the  

bidder  does  not  expressly  confirm  to  raise  the  billing  from Haryana state in its bid offer, it 

would be considered as non-Haryana billing offer. If a successful bidder is awarded the bid offer 

after discounting/rebating 50 % of the VAT revenues accruing to state of Haryana and sale does 

not lead to full accrual of the VAT revenue to the state of Haryana on the accepted price bid, a 

penalty equivalent to short accrual  of  the  VAT  revenues  to  the  state  of  Haryana  would  be  
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recovered  from  the supplier.    Benefit of discounting of 50% of Haryana VAT revenues from the 

composite price bid would be allowed to only those bidders who have set up their sales office in the 

Haryana State before / at the time of submission of bids. Accordingly the bidders are requested to 

submit the documentary proof in this regard along with their technical bid. 

iii ) Regarding negotiations of rate, policy issued by State Govt. vide G.O. No. 2/ 2/2010-4-IB-II 

dated 16.06.2014 will be applicable. 
 

4.24. Contacting the purchaser 

a) Subject to Clause 4.22 no bidder shall contact the Purchaser on any matter relating to its bid, from 

the time of bid opening to the time the contract is awarded. 

b) Any  effort  by  a  bidder  to  influence  the Purchaser  in  the  Purchaserôs  bid evaluation, bid 

comparison or contract award decisions may result in rejection of the bidders bid. 

c)   The bidders shall not make attempts to establish unsolicited and unauthorized contact after 

opening of the bids and prior to the notification of award   with Tender   accepting authority,  Tender  

Inviting  Authority  or  Tender  Scrutiny Committee and any attempt by any  bidder  to  bring  to  bear  

extraneous  pressures  on  the  any  Authority  bidder  shall  be suff icient reason to disqualify the bidder. 

d) Not withstanding anything contained in clause 4.20, the Tender Inviting Authority or the Tender 

Accepting Authority, may seek bona fide clarifications from bidders relating to the bids submitted by 

them during the evaluation of bids, and the bidder will  reply back within seven calendar days with the 

documentary proof. 
 

F.  AWARD OF CONTRACT 

4.25. Post Qualification 

a) The Purchaser may determine to its satisfaction whether the bidder that is selected as having 

submitted the lowest evaluated responsive bid, meets the criteria specified and is qualified to perform the 

contract satisfactorily. 

b) The   determination may take   into   account   the   bidders   financial,   technical   and production 

capabilities. It may be based upon an examination of the documentary evidence of the bidders 

qualifications submitted by the bidder, visit to bidderôs premises as well as such other information as the 

Purchaser deems necessary and appropriate. 

c)  An affi rmative determination shall  be a pre-requisite for award of the contract to the bidder. 

A negative determination will result in rejection of the bidders bid, in which event the Purchaser may 

proceed to the next lowest evaluated bid to make a similar determination of those biddersô capabilities to 

perform satisfactorily. 

4.26 Award Cr iter ia 

Subject to Clause 4.23, the Purchaser may award the contract to the successful bidder  whose bid  has  

been  determined  to  be  substantially  responsive  and  has  been determined as the lowest  evaluated  

bid,  provided  further  that  the  bidder  is  determined  to  be  qualified  to perform the contract 

satisfactorily. 

4.27. Purchaserôs r ight to vary quantities at time of award  

a)  The Purchaser reserves the right at the time of award of contract to increase or decrease the  

quantity  of  goods  and  services  originally  specified  in  the  schedule  of requirements without any 

change in unit price or other terms and conditions. 

b) Purchaserôs right to accept any bid and to reject any or all  bids or cancel the bid. The Purchaser 

reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at any 

time prior to award of contract, without thereby incurring any liability to the affected bidder or 
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bidders or any obligation to inform the affected bidder or bidders of the grounds for the purchaserôs 

action. 

4.28. Notifi cation of Award and Letter of Offer 

Prior to the expiration of the period of bid validity, the Purchaser may notify the successful bidder in 

writing by registered letter or by email or fax. This would be treated as a Letter of Offer. At the same 

time, the Purchaser will send the bidder the contract form provided in the bidding documents for 

signature. 

 

4.29. Acceptance of Award  

Soon after the notification of award, the successful Bidder shall submit the letter of 

acceptance/confirmation to the AYUSH Department for the execution of contract along with 5% 

Performance Security of total value of items. The bidder shall submit the performance security and 

signed contract form within 7 days. AYUSH Department reserves the right to extend this period by 

another 7 days. Af ter 7 days or the extended period the notice of award shall be deemed to be 

withdrawn and Bid Security shall stand forfeited. 

 

4.30. Performance Secur ity 

Within 7 days of the receipt of notification of award from the Purchaser or extended period as 

mentioned in 4.29, the successful bidder shall furnish the performance security in prescribed form in 

accordance with the conditions of contract. 

 

4.31. Signing of Contract 

a)  Within 7 days of receipt of notification of award or extended period as mentioned in 4.29 the 

successful bidder shall  sign the contract agreement.  

b) Failure of the successful bidder to comply with the requirement of Clause 4.29 or Clause 4.30 shall 

constitute sufficient grounds for  the  annulment  of  the  award  and  forfeiture  of  the  bid  security,  in  

which  event  the Purchaser may make the award to the next lowest evaluated bidder or call for new bids. 
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DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA & NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 

 

5. CONTRACT DOCUMENT 

 

CONTRACT FORM for  BI  PARTI TE AGREEMENT 

(If  Bidder is Manufacturer) 

 

THIS CONTRACT is made on this........... day of ........................., 20........ Between............... (Name  

and  address  of  purchaser)    (hereinafter  " the  Purchaser" )/acting  through  __________ having 

office at ____________ of the one part and........................ (Name and address of Supplier) acting 

through _____________ who have been duly authorized vide authority letter/ power of attorney dated  

_________ to sign this contract on behalf of the supplier (hereinafter  called " the Supplier" ) of the 

other part: 
 

WHEREAS the  Purchaser  is  desirous that  to  the  purchaser  certain  Goods  and  ancillary services 

viz;. Supply of Equipments, Furniture, Medicines and consumables  in  the  tender reference No.                       

_________________, dated______.  (Brief Description of Goods and Services) and has accepted a  bid  

by  the  Supplier for  the  supply of  those  goods and  services for  the  sum of................................. 

(Contract Price in Words and Figures) (hereinafter called "the Contract Price") vide letter of award 

dated__________ along with the detail breakup of cost (including Basic Cost and AMC/CMC) as per 

Annexure. 

NOW THIS CONTRACT WITNESSETH AS FOLLOWS: 

1. In  this  Contract  words  and  expressions  shall  have  the  same  meanings  as  are respectively 

assigned to them in the Conditions of Contract referred to in DNIT, and they shall be deemed to 

form and be read and construed as part of this contract. 

2. The following documents shall be deemed to form and be read and construed as part of this 

Contract viz.: 

a. The Notice Inviting Tender 

b. The Terms and Conditions of the Contract 

c. The Schedule of Requirement 

d. The Technical Specification 

e. Any other document listed in the supplierôs bid and replies to queries, clarifications 

issued by the purchaser, such confirmations given by the bidder which are acceptable 

to the purchaser and the entire Addendum issued as forming part of the contract or 

any other terms and conditions which are mutually agreed in writing by both the 

parties. 

f. The supplierôs bid including enclosures, annexures, etc. 

g. The Letter of Acceptance issued by the purchaser. 

3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter  

mentioned,  the  Supplier  hereby  covenants  with  the  Purchaser  to provide, the goods and 

services as agreed upon and to remedy defects therein in conformity in all respects with the 

provisions of the Contract. 
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4. The  purchaser  hereby  covenants  to  pay  the  Supplier  in  consideration of  the provision of 

the goods and services and the remedying of defects therein, the Contract Price or such other 

sum as may become payable under the provisions of the Contract at the times and in the 

manner prescribed by the Contract. 

Brief particulars of the goods and services which shall be supplied/provided by the Supplier are as 

under:- 

 

Sl. 

No 

Bri ef Descri ption of 

Goods &  Serv ices 

Tender 

Qty in No. 

Unit 

Price 

Sales tax 

in 

%  

Total value 

inclusive of sales 

tax 

 

 

IN WITNESS where of the parties here to have caused this Agreement to be executed in 

accordance with their respective laws the day and year first above written. 

Signed, Sealed and Delivered  

 

in the presence of 

.......................................... Signature 

Name 

Address 

 

 

Signed, Sealed and Delivered by the               Signed, Sealed and Delivered by the 

 

 

Said.............................. (For the Purchaser)        Said.............................. (Manufacturer) 

 

 

in the presence of 

......................................... Signature 

Name Address Witness 1.
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CONTRACT FORM for  TRI  PARTI TE AGREEMENT 

(If  Bidder is not Manufacturer)  
 

 

THIS CONTRACT is made on this........... day of ........................., 20........ Between............... (Name    

and  address  of  purchaser)    (hereinafter  " the  Purchaser" )/acting  through  ------------- having 

office at--------- of the one part and........................ (Name and address of Supplier) acting through -------

---who have been duly authorized vide authority letter/ power of attorney dated -------to sign this 

contract on behalf of the supplier (hereinafter  called " the Supplier" ) of the Second Part : -------------

-AND----------------------------(Description legal entity) having his/its office/ Registered offi ce at -----

---------------------of (hereinafter  called " the Manufacturerò) Third Part. 

WHEREAS the  Purchaser  is  desirous that  to  the  purchaser  certain  Goods  and  ancillary services 

viz;. Supply of Equipments, Furniture, Medicines and consumables  in  the  tender reference                   

No.                      , dated______.  (Brief Description of Goods and Services) and has accepted a  

bid  by  the  Supplier for  the  supply of  those  goods and  services for  the  sum 

of.................................(Contract Price in Words and Figures) (hereinafter called "the Contract Price") vide 

letter of award dated -------- along with the detail breakup of cost (including Basic Cost and AMC/CMC) as 

per Annexure. 

NOW THIS CONTRACT WITNESSETH AS FOLLOWS: 

1. In  this  Contract  words  and  expressions  shall  have  the  same  meanings  as  are 

respectively assigned to them in the Conditions of Contract referred to in DNIT, and they 

shall be deemed to form and be read and construed as part of this contract. 

2. The following documents shall be deemed to form and be read and construed as part of this 

Contract viz.: 

a. The Notice Inviting Tender 

b. The Terms and Conditions of the Contract 

c. The Schedule of Requirement 

d. The Technical Specification 

e. Any other document listed in the supplierôs bid and replies to queries, clarif ications 

issued by the purchaser, such confirmations given by the bidder which are acceptable 

to the purchaser and the entire Addendum issued as forming part of the contract or 

any other terms and conditions which are mutually agreed in writing by both the 

parties. 

f. The supplierôs bid including enclosures, annexures, etc. 

g. The Letter of Acceptance issued by the purchaser. 

3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter  

mentioned,  the  Supplier  hereby  covenants  with  the  Purchaser  to provide, the goods and 

services as agreed upon and to remedy defects therein in conformity in all respects with the 

provisions of the Contract. 

4. The  purchaser  hereby  covenants  to  pay  the  Supplier  in  consideration of  the provision 

of the goods and services and the remedying of defects therein, the Contract Price or such 

other sum as may become payable under the provisions of the Contract at the times and in the 

manner prescribed by the Contract. 
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Brief particulars of the goods and services which shall be supplied / provided by the Supplier are as 

under:- 

 
 

Sl. 

 

 

No 

Bri ef Descri ption of 

Goods &  Serv ices 

Tender 

Qty in Nos 

Unit 

Price 

Sales tax in 

%  

Total value 

inclusive of sales 

tax 

 

 

IN WITNESS where of the parties here to have caused this Agreement to be executed in 

accordance with their respective laws the day and year first above written. 

 

Signed, Sealed and Delivered 

in the presence of 

 

.......................................... Signature 

Name 

Address 

 

Signed, Sealed and Delivered by the 

 

 

Said.............................. (For the Manufacturer) 

 

 

Signed, Sealed and Delivered by the               Signed, Sealed and Delivered by the 

 

 

Said.............................. (For the Purchaser)        Said.............................. (Supplier) 

 

 

in the presence of 

......................................... Signature 

Name Address Witness 1.
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DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA & NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 
 

6.  CONDITIONS FOR CONTRACT 

 

6.1  Application:  The  Conditions  of  Contract shall  be  deemed  to  form  and  be  read  and 

construed as part of the agreement of Section 5. 

6.2 Definitions:  In this contract the following terms shall  be interpreted as indicated: 

 

a. óThe  Contractô means this agreement entered into between the Purchaser and the 

Supplier as recorded in the Contract Form signed by the parties, including DNIT, all 

the attachments and appendices thereto and all documents incorporated by reference 

therein; 

 

b. óThe  Contract Priceô means the price payable to the Supplier under the Contract for 

the full  and proper performance of its contractual obligations; 

 

c. óGoodsô: hereinafter are deemed to include, without limitation, such equipment, spare 

parts, commodities, raw materials, components, intermediate products and products 

which the Vendor is required to supply pursuant to the Purchase Order or Conditions of 

this Contract . 

 

d. óServicesô means services ancillary to the supply of the Goods, such as transportation 

and insurance, and other incidental services, such as installation, commissioning, 

inspecting and preparation of sites wherever applicable provision of technical assistance, 

training and other obligations of the Supplier covered under the contract; 

 

e. óCCô means the   Conditions of Contract contained in this section. 

 

f. óThe Purchaserô means the Organization purchasing the Goods, i.e. AYUSH Department 

Haryana. 

 

g. óThe Supplierô means the individual or firm supplying the Goods under this Contract; 

 

h. Consignee site is the place(s) mentioned in the Schedule of Requirements and as per 

purchase order issued from time to time. 

 

i. óRate    Contractô:   Rate    Contract is   a contract for    the    supply   of   stores   at 

specified rates during the period covered by the contract. 

 

j. óDelivery Periodô means the period applicable up to completion of supply, installation, 

testing and commissioning of the equipment by the supplier at the Consignee site 

mentioned by the purchaser  and accepted by the supplier. 
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6.3 óTechnical Specificationsô:  The  Goods  &  Services  to  be  provided  by  the  supplier under  

this  contract  shall  conform  to  the technical specifications and quality control parameters 

mentioned in ñTechnical Specificationò  Section 2 of this document. 

 

6.4 óPatent Rightsô: The  Supplier  shall  indemnify  the Purchaser  against  all  third-party claims  

of infringement of patent, trademark or industrial design rights arising from use of the Goods 

or any part thereof in India. 

 

6.5        óPerformance Secur ityô: It would be read with Para 4.30 of Section 4. 

 

6.5.1 The Performance security submitted at the time of award of Contract will  be valid for 7 years 

from the date of award of contract. 

 

6.5.2  The Performance Security shall be denominated in India Rupees and shall be  in the form of 

a   Bank guarantee issued by a nationalized/scheduled bank located in India and in the form 

provided in the bidding Document or any other form acceptable to the Purchaser. 

 

6.5.3 The proceeds of the performance security shall be payable to the Purchaser as compensation   for   

any   loss   resulting   from   the   Supplierôs   failure   to   complete   its obligations under the 

Contract. If  loss suffered is more than the performance security than it shall be adjusted against 

the payments due and if cannot be adjusted it shall  be recoverable as per law. If  at any stage the 

performance security gets adjusted then the supplier shall  have to give  fresh  performance  

security  to  continue  with  this  contract  within  seven  days  or  the contract shall  stand 

cancelled and purchases shall be made at the risk and cost of the supplier for the remaining 

contract period. 

 

6.5.4 The firms which are registered as Small Scale Industry unit of Haryana shall be required to 

submit the Performance security, as per Haryana Government Rules. 

 

6.6       Packing 

6.6.1 The Supplier shall  provide such packing of the Goods as is required to prevent their damage or 

deterioration during transit to their final destination as indicated in the Contract. The packing shall  be 

suff icient to withstand, without limitation, rough handling during transit and exposure to extreme 

temperatures, salt and precipitation during transit   and open   storage. Packing case size and   

weights   shall   take   into consideration, where appropriate, the distance of the Goods final destination 

and the absence of heavy handling facilities at all points in transit. 

 

6.6.2  The  packing,  marking  and  documentation  within  and  outside  the  packages  shall comply 

strictly with such special requirements as shall be provided for in the Contract including additional 

requirements, if any, specified in Para 6.5.3 or  subsequent instructions ordered by the Purchaser. 

 

6.6.3 Packing Instruction:  The Supplier will be required to mark separate packages for each consignee. 

Each package will be marked on three sides with proper paint/indelible ink, the following: 

i) Name of Tender 

ii)  Tender Reference No. 

iii)  Consignee Name & Address 

iv) Supplierôs Name 

v) Contents of the Box 
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6.7     Inspection and Tests 

6.7.1 Pre-dispatch Inspection and Testing: 

a) The  supplier shall submit an Undertaking that the equipment conforms to laid down 

specifications  and  that the Goods supplied under this Contract are new,  unused,  of  the most  

recent  or  current  models  and  incorporate  all  recent improvements in design and materials unless 

provided otherwise in the Contract.  It will also indicate the month and year of manufacturing on the 

bill/invoice and on the equipment. The supplier further warrants that the Goods supplied under this 

Contract shall have no defect arising from design, materials or workmanship or from any act or omission 

of the Supplier that may develop under normal use of the supplied goods in conditions in the country of 

final destination. 

 

b) The supplier shall get each item inspected (and tested wherever applicable) on the manufacturerôs 

premises before dispatch and submit an in house inspection report (and Test Certificate wherever 

applicable). 

 

c) The Purchaser or its representative reserves the right for inspection and/or test any or all  the items to 

confirm their conformity to the Contract specifications and quality, prior to dispatch   from   the   

manufacturerôs   premises.   It is also open to the purchaser to send persons to draw samples for testing 

before dispatch of the consignment. The purchaser reserves the right for departmental or third party pre-

dispatch and/or post-dispatch Inspection of the goods. The Purchaser shall notify the Supplier in writing 

of the identity of any representatives retained for these purposes. 

 

d) The purchaser can carry out inspection for assessing the capacity/capability/eligibility of the firm to 

make supplies and to ensure that good manufacturing practices are being followed by manufacturer. Such 

inspection and clearance will not prejudice the right of the consignee to inspect and test the equipment on 

receipt at destination. 

 

e) If  the equipment fails to meet the laid down specifications or defective consignment the supplier shall  

take  immediate  steps  to  remedy  the  deficiency  or  replace  the defective equipment to the 

satisfaction of the Purchaser. 

f) Cost of testing will  be recovered from the supplier or may be deducted from payment due. 

 

g)  Where  conducted  on  the  premises    of    the    Supplier    all    reasonable  facilities  and assistance 

including access to drawings and production data shall  be furnished to the inspectors at no charge to the 

Purchaser. 

 

6.7.2 Post-Dispatch Inspection and Testing: 

a)  The inspections and test may be conducted on the premises of the consignee at point of delivery 

and/or at the Goods final destination. 

 

b)  The Purchasers  right to inspect, test  and, where necessary, reject the  Goodsô arrival in at site shall 

in no way be limited or waived by reason of the Goods having previously been inspected, tested and 

passed by the Purchaser or its representative prior to the Goods dispatched. 

 

6.7.3  Should  any  inspected  or  tested  Goods  fail  to  conform  to  the  specifications,  the Purchaser 

may reject them and the Supplier shall either replace the rejected Goods or make all alternations 

necessary to meet specification requirements free of cost to the Purchaser. 
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6.8 Supply of Goods and Documents: 

6.8.1     Supply Per iod: Supply must be completed for entire ordered quantity before the end of 60th 

day from the date of issue of Purchase Order at the consignee site.  In case of imported product the 

Supply Period will  be considered as end of 120th  day. In case of Turnkey Projects 

the Supply Period would be specified in the Schedule of Requirement. If  the last date of supply 

happens to be a holiday for Haryana, the supply should be completed on the next working day. 

 

6.8.2  Installation and Commissioning:  Installation  and  commissioning of  items  must be 

completed within 15 days beyond the Supply Period mentioned in para 6.8.1 above. 

 

6.8.3 DELA YED SUPPLY;  Delayed supply will  be supply of goods plus installation and 

commissioning beyond the Periods as specified in para 6.8.1 and 6.8.2 above. For delayed supply, 

installation and commissioning   30 days would be allowed beyond the periods specified in para 6.8.1 

and 6.8.2 above. 

During the period of Delayed Supply, liquidated damages as described below would be applicable. In 

case of delay due to any reason attributable to the purchaser it will  not be an instance of delayed-supply. 

 

6.8.3     NON SUPPLY: Non Supply will be considered if  the firm fails to supply even after the period 

of delayed Supply.  In  case  of  delay  due  to  any  reason  attributable  to  the purchaser it will not be an 

instance of non-supply. 

In case of non supply the purchaser reserves the right to cancel the purchase order and initiate the 

proceedings of Risk Purchase. 

 

Risk Purchase:  It would be Purchase at the risk and the cost of the supplier. If  the Bidder fails to 

supply the ordered material, the purchaser shall be free to arrange/procure the items from any other 

sources or in the open market or from any other Bidder and the extra cost incurred shall be recovered 

from the Supplier. The losses sustained in the process, shall be recovered from the Security Deposit or 

from any other money due and become due to the supplier and in the event of such    amount    being    

insufficient;    the    balance    will    be recovered personally from the supplier. 

 

6.8.4     Black  Listing  And  Forfeiture  Of  Bank  Guarantee  -  In  case  of  Non-supply  and 

declining of offer to enter into CMC or non-rendering of warranty and CMC services, the performance 

bank guarantee of the supplier will  be forfeited. The item will be purchased through the procedure of 

Risk Purchase at the risk and the cost of the supplier and in addition the supplier and the original 

manufacturer is liable to the blacklisted/ Debarred for a period of three years. No further purchase order 

will be given to that firm for that item during the period of blacklisting/ debarment. Furnishing of 

wrong information and false documents wil l make the firm ineligible and liable to be 

debarred/blacklisted. In case any document submitted  by the bidder  or his authorized  representative 

is found  to be forged, false or fabricated,  the bid wil l be rejected and Bid Security 

Deposit/Performance Security  wil l  be  forfeited.  Bidder/his   representative may also be 

blacklisted/banned/ debarred. 

 

6.8.5 Delivery of Documents 

Before delivery of the Goods, the Supplier shall notify the Purchaser and the Insurance Company, if  

applicable by post or fax or email the full  details of shipment including the Contract number, railway 

receipt number/Transport Receipt No and date, description of Goods, quantity, names of the consignee 

etc. 



Page 39 of 72 
 

The Supplier shall  mail  the following documents to the consignee and the Purchaser, with a copy to the 

Insurance Company if applicable. 

(i)  Three Copies  of  Supplier  invoice  (in  triplicate)  showing  Goods description, quantity, unit price, 

total amount; (two copies to consignee  and one copy to purchaser) 

(ii)  Railway receipt/Transport Receipt . 

(iii)  Insurance Certificate wherever applicable; 

(iv)  Manufacturerôs/ Supplierôs test Certificate; 

(v)  Manufacturerôs/ Supplierôs Guarantee Certificate with respect to compliance with specifications; 

(vi)   Inspection Certificate issued by the nominated inspection agency, and the Supplierôs factory 

inspection report; 

The above documents shall be delivered to the Consignee along with the supplies. A copy of all 

documents would also be delivered to the purchaser. 
 

6.9 Liquidated Damages 

6.9.1 Subject to Clause 6.8.2, if the Supplier fails to deliver any or all of the Goods or to 

perform the  Services within the  period(s) specified in the  Contract, the Purchaser   shall, without  

prejudice  to  its  other  remedies  under  the   Contract, deduct from the Contract Price, as liquidated 

damages, a sum equivalent to  2.5 percent per week or part of week on per day basis  for the first week, 

on the value of the goods which come in the category of delayed 

supply as mentioned in para 6.8.2 above. In case of delay beyond 1 week the LD would be levied as 

per the following  on week or part of week basis, on the value of the goods which come in the 

category of delayed supply as mentioned in para 6.8.2 above. : 

     1st Week           2.5 % 

     2nd Week          5% 

     3rd Week          7.5% 

     4th Week          10% 

part thereof until  actual delivery or performance, up to a maximum deduction of 10 percent of the 

delayed Goods or Services contract price. Once the maximum is reached, the Purchaser may consider 

termination of the Contract. 
 

6.10 Insurance : The Goods Supplied under the Contract shall be fully insured in Indian Rupees  against 

the  loss or  damage  incidental to  manufacture  or acquisition, transportation, storage and delivery as 

per the following requirements: 
 

For delivery of goods at site, the insurance shall be obtained by the Supplier in an amount equal to 

110% of the value of the goods from óWarehouse to consigneeô (Final destinations) on óAll  Risksô 

basis including War Risks and Strike. 
 

6.11 Transportation: Where the Supplier is required under the Contract to transport the Goods to a 

specified place of destination, transport to such place of destination shall  be arranged by the Supplier at 

no cost to the purchaser. 
 

6.12      Incidental Services: 

The  supplier  may be  required  to provide  any or  all  of the  following services, 

6.12.1   Unloading, safe storage and handling of consignment of site 

6.12.2   Performance  or  supervision  of  the  on-site  assembly  and/or  start-up  of  the 

supplied Goods; 

6.12.3   Furnishing of tools required for assembly   and/or maintenance of the supplied 

Goods; 
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6.12.4   Furnishing of detailed operations and maintenance manual for each appropriate unit of 

supplied Goods. 

6.12.5 Performance or supervision or training or maintenance and/or repair of the supplied Goods, 

for a period of time agreed by the parties, provided that this service  shall not relieve the  

Supplier of any warranty obligations under this Contract. 

Prices charged by the Supplier for incidental services, have to be included in the contract Price of the 

Goods. 

 

6.13. MAINTENANCE CONDIT IONS  

(a)  All  the Major equipments shall have 3 years compulsory warranty and 4 years of 

Comprehensive Maintenance Contract (CMC).  For minor equipment there shall be 3 years 

replacement warranty. 

(b)  Equipment with the basic cost (excluding taxes) of less than or equal to Rs 50000/- per unit 

would be considered as minor equipment and Equipment with basic cost (excluding taxes) 

more than Rs 50000/- per unit would be considered as major equipment for the purpose of 

warranty, CMC and sampling. 

(c) For goods not requiring installation, warranty period shall  start from the date  goods have  

been  delivered  to  and  accepted  at  the  final  destination  by  the  authorized person 

indicated in the contract  and shall remain valid for 3 years. 

(c)  For goods requiring installation Warranty shall start from the date goods have been installed 

and accepted at the final destination indicated in the contract by the authorized person and 

remain valid for 3 years. 

(d)  The rate and cost of CMC on yearly basis shall be as per agreement in Section VI. 

The supplier has to enter into CMC contract on the completion of warranty period and 

declining to enter into CMC contract by the supplier would result in forfeiture of  PBG  and  

the  supplier  would  be  liable  for  debarring  and  blacklisting.  The Indenting Department/ 

Consignee/Purchaser shall have option to enter into CMC after the expiry of warranty period. 

(e)  Warranty period & CMC includes: 

Preventive Maintenance Visit one in each quarter. 

Emergency visit any no. of times. 

Testing  &  Calibration  as  per  Technical/Service/Operational  Manual  of  Manufacturer. If 

not mentioned then it will be according to purchaser requirement. 

Labour, Spare Parts and any other logistics. 

All  Software Updates. 

Replacement of any Spare Parts/ Component. 

Replacement of all  consumables including Batteries of UPS and Equipment. 

Wherever required UPS/ CVT to be provided in order to avoid the excuse of 

Short Circuiting and Voltage fluctuations. 

 In short during this period it is the responsibility of the Manufacturer & Bidder to run the 

machine with no extra financial burden on the purchaser. 

Only in case of Physical damage the expenses will be borne by the purchaser. 

If  the bidder is not a Manufacturer then the Warranty & CMC Contract will be Tripartite 

Agreement between the purchaser Bidder & Manufacturer. 

The manufacturer & Bidder are liable for National Blacklisting in case they donôt comply 

with the Conditions of the Contract. 
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(f) Cost of CMC for whole period of CMC will be calculated for Price Evaluation. 

(g) The  Installation,  Warranty  and  CMC  will  be  the  responsibility  of  the  original 

Manufacturer  and  the  undertaking  to  that  effect  has  to  be  furnished  in  support thereof by 

the original Manufacturer. In case of failure to deliver the post contract services both the bidder 

and the original manufacturer would be liable to be blacklisted  /  debarred  for  the  period  of  3  

years  in  addition  to  forfeiture  of performance security. 

(h) In case of any complaint/ Defect in the equipment during the warranty/ CMC period, the firm 

must attend the same with in 24 hrs from the date and time of lodging complaint at the 

complaint/helpdesk number of the service provider (i.e. response time) and shall repair the same 

with in 72hrs. In case of delay beyond 72 hrs, the fi rm has to provide a standby machine so that 

services are not hampered. In case the firm fails to provide a standby machine the penalty will  be 

levied as per following:- 

During the warranty period beyond 72 hrs of lodging the complaint 0.5% of the base cost of 

equipment (excluding taxes) per day will  be levied as penalty for a maximum of 28 days. 

If  the machine is under CMC period, beyond 72 hrs of lodged complaint, the penalty of 5 % 

of the annual cost of CMC per day will  be levied for 7 days. Beyond the 7 days period 20 % 

of the annual cost of CMC per day will be levied upto 28 days. 

In both the cases if the firm fails to repair the machine within specified time the performance   

Security   will   be   forfeited   and   the   blacklisting/Debarring procedure will be initiated. 

(i)  The supplier will  furnish the detail of service centres address in the    Haryana State along 

with their representative names, contact numbers and email  to the Department. 

(j)  The payment for the maintenance services will be made at the end of each quarter based on the 

certificate from the end user for completion of preventive maintenance and break down 

maintenance as per schedule. 

(k) An uptime guarantee of 95% shall  be maintained out of total usage period of the equipment 

during warranty and maintenance period by the supplier and certificate to this effect would be 

provided by the end-user. 

 

6.14   Training: 

Training  at  the  Time  of  Installation  &  once  in  a  year  at  the  time  of  Preventive 

Maintenance Visit for all the period of Warranty & CMC. 

 

6.15    PAYMENT AND PENALITY  

Payment for Goods and Services shall be made in Indian Rupees as follows: 

No advance payment is payable. 

(i)  Letter of Credit (LC):  

a. Payment for Imported Goods: (Letter Of Credit)Payment for foreign currency portion 

shall be made in the currency as specified in the contract in the following manner : 

b. On Shipment : Eighty 80% of the net CIP price (CIP price  less Indian Agency 

Commission) of the goods shipped shall be paid through irrevocable, non- transferable 

Letter of Credit (LC) opened in favour of the supplier bank in his country and upon 

submission of documents specified hereunder:- 

Four copies of supplierôs invoice showing contract number, goods description, 

quantity, unit price and total amount. 
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Original and four copies of the negotiable clean, on board Bill  of Lading/ Airway 

Bil l, marked freight pre paid and four copies of non- negotiable Bill  of Lading/ Airway 

bill. 

Four copies of packing list indentifying contents of each package. 

Insurance  Certificate  and  documents  also  to  be  submitted  for  payment  of  LC 

confirming that dispatch documents has already been sent to all concerned as per the 

contract within 24 hours. 

Manufactureôs /Supplierôs warranty Certificate. 

Inspection Certificate issued by the nominated inspection agency, if  applicable as 

per contact. 

Manufacturerôs own factory inspection report. 

Certificate of origin by the chamber of commerce of concerned country. 

Inspection Certificate for the dispatched equipments issued by recognized/ reputed 

third party agency 

c. On Acceptance: Balance payment of 20% of net CIP price of goods would be made 

against,,  Final  Acceptance   Certificateô   to  be  issued  by  the  consignee   through 

irrevocable, non- transferable Letter of Credit (LC) opened in favour of the Foreign 

Principal in a Bank in his country, subject to recoveries, if  any Final Acceptance 

Certificate will be released by the consignee on the completion of installation, 

commissioning, training, successful running of equipment (at least 8 weeks) and 

handing over the equipment to the consignee. 

 

(ii)  Equipments not requiring Installation: 100% payment will be made within 60 days against 

supply of the equipments at the respective consignee site against certification along with necessary 

stock entry bills from the respective consignee.    For making payments to the supplier the following 

documents will be required: 

a)    Bil l/Invoice duly verified by the consignee with necessary stock entry 

b)    Consignee Receipt Certificate 

c)     Inspection Certificate 

(iii) Equipments requiring Installation: 80% payment will  be made against supply of the equipments 

at the respective consignee site. For making payments to the supplier the following documents will 

be required: 

a)    Bil l/Invoice duly verified by the consignee with stock entry 

b)    Consignee Receipt Certificate 

c)     Inspection Certificate 

20% payment will be made against installation of the equipments at the respective consignee site. 

For making payments to the supplier the following documents will  be required: 

a)   Installation and commissioning certificate by the supplier 

b)  Calibration Certificate 

c)   Inspection report of installation  by the consignee 

d)  Third Part Inspection Report if indicated by the purchaser. 

(iv) If  there is a delays in supply or installation Lequdative Damages would be levied as per      

clause 6.9. 

a)   Payment will be made either by means of Cheque or through RTGS (Real Time Gross 

Settlement System) / Core Banking / NEFT (Net Electronic Fund Transfer). 
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6.15.2  The purchaser has an option to make payment by  means of Cheque or through RTGS (Real 

time  Gross Settlement)/Core  Banking/NEFT/Demand Draft (DD). The  Bidder shall furnish the 

relevant bank details to make the payment through RTGS/core banking/NEFT. 

The payment would be made by ordering authority within 60 days from the date of supply/successful 

installation of the Equipment. 

In  case  the  material  offered  for  inspection  by  the  firm  fails  to  meet  the  specifications stipulated 

in NIT/Order/ contract and the samples are rejected by the inspection committee the indenting 

department will have the right to levy a penalty @ 0.1 % of the total order value. In case the 

material offered for inspection fails during the second inspection also the purchaser will have the right to 

increase the penalty @ 0.25% of the total order value. In case the material offered for inspection fails 

during the third inspection also the purchaser the supplier will be liable for penal action including 

forfeiture, risk purchase, debarring/ blacklisting in future and no further opportunity for inspection 

would be provided to the supplier firm. 

 

6.16. PRICE FALL CLAUSE: 

If  at any time during the execution of the contract the controlled price becomes lower or the supplier 

reduces the sale price or sells or offer to sell  such stores as are covered under the contract, to any 

person organization including the purchaser or any department of Central Government/State Government 

at a price lower than the price chargeable under the Contract, he shall forthwith notify such reduction or 

sale or offer of sale to the purchaser and the price payable under the contract for the store supplied after 

the date of coming into force of such reduction or sale or offer of sale shall  stand correspondingly 

reduced. An undertaking to this effect must be submitted along with tender  

 

6.17.   RIGHT TO VARY QUANTITY  

 The  Department reserves  the  right  to  increase  or  decrease  the  quantities anytime during the 

tender process or thereafter. 

 

 The Department reserves the right to alter the consignee location anytime during the tender 

process or thereafter. 

 

 The quantity of equipments originally indicated in the bidding document may vary without any 

change in the unit prices and other terms and conditions of the bid and the conditions of 

contract. 

 

 If  the AYUSH DEPARTMENT HARYANA procures less than the quantity indicated in the 

bidding documents the bidder shall  not be entitled for any claim or compensation except 

otherwise provided in the conditions of contract. 

 

  For items which have been tendered for one time purchase, their rates shall  be free zed for 1 

year from the date of award of contract. During this period, 3 times of the quantity can be 

re-ordered. 

 

6.18   Propr ietary I tem &  Single Quali fier  

6.18.1 Propr ietary I tem: 
 The Department will submit proper justification of Proprietary item. 

 Proprietary Certificate from the company. 

 Af ter Price Justification, the case may be put to High Powered Purchase Committee for Purchase. 
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6.18.2 Single Quali fier: 
If  there is only single qualif ier after Second time of tendering, then it may be considered after price 

justification. 

 

6.19. Delays in the Supplierôs Performance 

6.19.1 Delivery of the Goods and performance of the Services shall be made by the Supplier in 

accordance with the time schedule specified by the Purchaser in its Schedule of Requirements. 

 

6.20 Termination for Default 

(a) The Purchaser may, without prejudice to any other remedy for breach of contract, by 

written notice of default sent to the supplier, terminate the Contract in whole or part if  

 

(i)  the Supplier fails to deliver any or all of the goods within the time period(s)  specified  in the  

Contract,  or within any extended period granted by the Purchaser  or 

 

(ii)  if  the  Supplier  fails to  perform any other obligation(s)  under  the Contract; or 

 

(iii)  if  the supplier, in the judgment of the Purchaser, has engaged in fraud and corruption,  in 

competing for or in executing the contract. 
 

(b) In the event, the Purchaser terminates the Contract in whole or in part, the Purchaser may procure, 

upon such terms and in such manner as it deems appropriate, Goods or Services similar to those 

undelivered, and the Supplier shall  be liable to the Purchaser for any additional costs  for  such  

similar  Goods.   However, the Supplier shall  continue  the performance of the Contract to the 

extent not terminated. 

 

6.21 Termination for Insolvency 

(a) The Purchaser may at any time terminate the Contract by giving written notice to the Supplier, 

if the Supplier becomes bankrupt or otherwise insolvent. 

 

6.22 Termination for Convenience. 

(a) The Purchaser, may by written notice sent to the Supplier, may terminate the Contract, in whole or in 

part, at any time for its convenience 

 

6.23. Force Majeure 

6.23.1    The  Supplier  shall not  be    liable    for   forfeiture    of    its   performance    security, 

liquidation    damages    or  termination  for  default,  if  and  to  the  extent  that,  its  delay  in 

performance or other failure to perform its obligations under the Contract is the result of an event of 

Force Majeure. 

6.23.2  For purposes of this Clause, Force Majeure means an event beyond the control of the Supplier  

and  not  involving  the  Supplierôs  fault  or  negligence  and  not foreseeable.    Such events  may 

include,  but  are  not  limited  to,  acts  of  the Purchaser either in its sovereign or contractual capacity, 

wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes. 

6.23.3 The bidder shall be entitled to the benefit of this clause only if it informs in writing of the 

circumstances amounting to Force Majeure to AYUSH Department Haryana for each 

consignment/dispatch separately within 72 hours of the happening thereof by fax/e-mail  immediately, 

followed by a confirmatory letter sent by Registered Post. Unless otherwise directed by the Purchaser in 
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writing, the Supplier shall continue to perform its  obligations  under  the  Contract  as  far  as  is  

reasonably  practical,  and  shall  seek  all reasonable alternative means for performance not prevented by 

the force majeure event. 

6.24. Resolution of Disputes 

6.24.1  The Purchaser  and  the  supplier  shall make  every effort  to resolve amicably by direct 

informal negotiation any disagreement or dispute arising between them under or in connection with the 

Contract. 

6.24.2  If,  after  thirty  (30)  days  from  the  commencement  of  such  informal negotiations, the 

Purchaser and the Supplier have been unable to resolve amicably a Contract dispute, either party 

may require that the dispute be referred to the Sole Arbitrator, the  Director General AYUSH Haryana, 

whose decision shall be final and binding on both the parties in accordance with the Arbitration and 

Conciliation Act 1996.  The venue of arbitration shall be at Panchkula. 

6.25. Governing Language 

6.25.1 The contract shall be written in English language.  English language version of the Contract 

shall govern its interpretation.  All  correspondence and documents pertaining to the Contract which are 

exchanged by the parties shall be written in the same language. 

6.26. Applicable Law The Contract shall be interpreted in accordance with the laws of the Union of 

India and Govt. of State. 

6.27. Taxes and Duties 

Suppliers shall  be entirely responsible for all taxes including service tax, duties, license fees, octroi,   

road   permits,   etc.,   incurred   until   delivery   of   the   contracted   Goods   to   the Purchaser. 

6.28 Nonperformance of contract provisions: 

Non-performance of contract provisions, may disqualify a firm to participate in the tender for a period 

of 3 (three) years and its security deposit shall be forfeited and no further purchase order will be given 

to that firm. 

6.29 Rate contract conditions: 

Validity of the Rate Contract is Two years from the date of finalization  of the contract, but in case 

of exigencies,  period  can be extended  further  by mutual  consent  of both parties  up to a 

maximum  of 6 months  during  which  new  Rate  Contract  may be done and in case the Rate 

Contract is finalized within 6 months extension  period, the new Rate Contract shall over-ride the 

extended Rate Contract which are lapsed. 

6.30.    Indemnity: 

The Director General AYUSH Department Haryana and all officers/employees of the AYUSH 

DEPARTMENT HARYANA shall  remain at all times fully indemnified  and  the  supplier  shall  

keep  every  concerned  Department  duly  indemnified against any chemical analysis or statutory 

inspections/check during the lif e of the Equipment or the items supplied. It is made clear that no suit, 

prosecutions or any legal proceedings shall lie against the Director General AYUSH Department 

Haryana or any other officer/official of the State Govt./Department for anything that is done in good 

faith or intended to be done in pursuance of the tender. 

6.31   Area of jur isdiction: 

All  disputes concerning to this tender, if any shall be subject to the Civil  jurisdiction of Panchkula 

Court (Haryana) only  where  the  Heal Office  of  the  AYUSH DEPARTMENT HARYANA is 

located. 
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6.32 Fraudulent and corrupt practices 

For bidders &  suppliers: 

AYUSH DEPARTMENT HARYANA requires that the bidders, suppliers and contractors and 

their authorized representatives/agents observe the highest standard of ethics during the 

p r ocurement and execution of such contracts. In pursuance of this policy, the purchaser; defines, for 

the purposes of this provision, the terms set forth below as follows: 

(i) ócorrupt practiceô is the offering, giving, receiving or soliciting, directly or indirectly, of anything of 

value to influence improperly the actions of another party (ñanother partyò refers to a public official 

acting in relation to the procurement process or contract execution] .  In this context, ñpublic officialò 

includes staff and employees of other organizations taking or reviewing procurement decisions. 

(ii) ófraudulent      practiceô is      any      act      or      omission,      including      a misrepresentation, 

that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or other 

benefi t or to avoid an obligation (a ñpartyò refers to a public official; the terms ñbenefitò and 

ñobligationò relate to the procurement process or contract execution; and the ñact or omissionò is 

intended to influence the procurement process or contract execution). 

(iii) ócollusive   practiceô   is   an   arrangement   between   two   or   more   parties designed to achieve 

an improper purpose, including to influence improperly the actions of another party [ñpartiesò refers to 

participants in the procurement process (including public officials) attempting to establish bid prices at 

artificial, non competitive level] . 

(iv) ócoercive practiceô is impairing or harming, or threatening to impair or harm, directly or indirectly, 

any party or the property of the party to influence improperly the actions of a party (a ñpartyò refers to 

a participant in the procurement process or contract execution) 

(v) óobstructive practiceô is: deliberately destroying, falsifying, altering or concealing of evidence 

material to the investigation or making false statements to investigators in order to materially impede 

a investigation into allegations of a corrupt, fraudulent, coercive or collusive practice; and/or 

threatening, harassing or intimidating any party to prevent it from disclosing its knowledge of matters 

relevant to the investigation or from pursuing the investigation; or acts intended to materially impede 

the exercise of the purchaserôs inspection and audit rights provided for under sub-clause (e) below 

(Any action taken by a bidder, supplier, contractor, or by their authorized representatives/agent, to 

influence the procurement process or contract execution for undue advantage is improper and is 

l iable for following actions) AYUSH DEPARTMENT HARYANA may take foll owing actions in 

case a bidder/ supplier is found guilty 

i)  will  reject  a  proposal  for  award  if  it  determines  that  the  bidder considered for award has, 

directly or through an agent, engaged in corrupt, fraudulent, collusive, coercive or obstructive practices 

in competing for the contract in question; 

ii)  will  cancel the contract if the purchaser determines  at any time that the bidder, supplier   and   

contractors   and   their   sub   contractors   engaged   in   corrupt, fraudulent, collusive, or  coercive 

practices. 

iii) will sanction a fi rm or individual, including declaring ineligible, either indefinitely or for a stated 

period of time, to be awarded a contract if it at any time determines that the fi rm has, directly or 

through an agent, engaged    in corrupt,      fraudulent,      collusive,      coercive      or      obstructive  

practices  in competing for, or in executing, a contract; and 

iv) wil l have the right to inspect the accounts and records of the bidders, supplier, and contractors 

and their subcontractors/authorized representatives and to have them audited by auditors appointed by 

the purchaser. 
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DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA & NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 
 

7. FORM AND FORMATS 

 

7.1 MANUFACTURERôS AUTHORISATION FORM 

No..................... dated......................  

To 

................................... 

................................... Dear Sir, 

IFB No.   

We    who  are established  and  reputable  manufacturers  of                                         

___________________________having factories at                             and                              do hereby 

authorize  M/s._  (Name  and  address of  Representative)  tosubmit a bid, 

and subsequently negotiate and sign the contract with you. I hereby declare:- 

       ñThat this bidder is the sole authorized bidder for this Tender 

      That I am fully responsible for all  the documents submitted by this bidder. 

      That I am fully responsible for Supply, Installation, / Warranty & CMC. 

      I  certi fy that the Spare Parts of the quoted model will be available for 10 Yearsò. 

 In  case the bidder does not abide by the rules and regulation of agreement than I  am 

fully responsible for that. 
 

 

Yours faithfully, (Name) 

for and on behalf  of 

M/s.   (Name of manufacturers) 

 

Note: This letter of authority should be on the letterhead of the manufacturing concern and should be 

signed by a person competent and having the power of attorney to bind the manufacturer. 
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7.2 MANDATE FORM  

01         Company Name 

02         Postal   Address    of   the    company   with Telephone No., Fax No. and Mail I.D. 

03        Name of the Managing Director / Director /Manager Mobile No. / Phone No. E-mail I.D. 

04         Name   and   Designation of   the   authorized company official Mobile No. E-mail ID 

05         Name of the Bank. 

Branch Name & address. 

Branch Code No. 

Branch Manager Mobile No. 

Branch Telephone no. 

Branch E-mail  ID 

06 9 digit MICR code number of the bank and branch appearing on the MICR cheque issued by the 

bank. 

07         IFSC code of the Branch 

08         Type of Account (Current / Savings). 

09         Account Number (as appear in cheque book) 

 

(in lieu of the bank certificate to be obtained , please  attach the original cancelled cheque issued by your 

bank for verification of the above particulars). 

I /We hereby declare that the particulars given above are correct and complete. If the transaction is 

delayed or not effected at all for reasons of incomplete or incorrect information, I would not hold 

Director, AYUSH Department Haryana on behalf of Govt. of Haryana responsible. 

I have read the conditions of the tender/agreement entered and agree to discharge the responsibility 

expected of me / from the company as a bidder /successful bidder. 

 

 

Date:                         Company Seal                                                     Signature 

 

Place:                                                                     (Name of the person signing & designation) 

---------------------------------------------------------------------------------------------------------------------------- 

          (Authorized Signatory)
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7.3 AFFIDAVIT  : For Pr ice Fall Clause 

 

 

(An under taking to this effect must be submitted along with tender) 

 

 

I/We M/s___________ agree undertake that If  at any time during the execution 

of the contract the controlled price becomes lower or the supplier reduces the sale price or 

sells or offer to sell such stores as are covered under the contract, to any person organization 

including the purchaser or any department of Central Government/State Government at a 

price  lower than the  price  chargeable  under the  Contract, he  shall forthwith notify such 

reduction or sale or offer of sale to the purchaser and the price payable under the contract for the 

store supplied after the date of coming into force of such reduction or sale or offer of sale shall 

stand correspondingly reduced. 

 

 

 

 

 

Date: 

 

 

 

 

Place:                                                                                                           Authorized Signatory 
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SECTION 7.4 AFFIDAVIT  for  not having been blacklisted. (Both by the Bidder and 

Manufacturer)  

 

 

We, M/s _____________ hereby declare that:- 

 

 

 Our    Firm    has    not    been    debarred/blacklisted/convicted/prosecuted by 

Government of Haryana or by any other State/Central Government organization. 

 

 

 
Date: 

 

 

Place:                                                                                                           Authorized Signatory 
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SECTION 7.5: PERFORMANCE SECURITY FORM 

To :                                                        (Name of Purchaser) 

WHEREAS .......................................................... (Name of the Supplier) herein called ā the Supplier 

has undertaken, in pursuance of Contract No................ dated, ................ to supply 

..................................................................... (Description of Goods and Services) hereinafter calledā the 

Contract. 

 

AND  WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you 

with a Bank Guarantee by a recognized bank for the sum specified therein  as  security  for compliance  

with  the  Supplierôs  performance  obligations  in accordance with the Contract. 
 

 

AND WHEREAS we have agreed to give the Supplier a Guarantee THEREFORE  WE hereby affirm 

that we are Guarantors and responsible to you, on behalf  of  the  Supplier, upto  a  total  of 

......................................................................... (Amount of the Guarantee in Words and Figures) and we 

undertake to pay you, upon your first written demand declaring the Supplier to be in default under the 

Contract and without cavil or argument, any sum or sums within the limit of ..................................... 

(Amount of Guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for 

your demand or the sum specified therein. 

 

This guarantee is valid until  the .............. day of .................. 20é..  .  

 

Signature and Seal of Guarantors 

............................................ 

 

............................................ 

............................................  

 

Date .................. 20 ............  

 

Address .............................. 

............................................ 

 
............................................ 
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DIRECTORATE OF AYUSH HARYANA  
          (AYURVEDA, YOGA & NATUROPATHY, UNANI, SIDDHA AND HOMOEOPATHY)  

  AYUSH BHAWAN, NEAR YOUTH HOSTEL, SECTOR-3, PANCHKULA 

   E-mail Address: dgayushhry@gmail.com,  Ph.: 0172-2570909, 2570919 (Fax) 

---------------------------------------------------------------------------------------------------- 

 

8. Declaration of Acceptance of DNIT 

Acceptance of DNIT 
 
 
I    (Mr/Mrs/Ms) _______________________________ authorized signatory  of                        

M/s _________________________________________ (Bidder) hereby certify that I have 

read the tender document and I agree to all  qualifyi ng  requirements,  specifications,  

Eligibi lity  Criteria,  Terms  & Conditions of the said DNIT. 

 
 
 
 
 
Date: -                                                                                   Digital Signature 
 
 
 
Note:  No need to upload signed Tender Document at the time of submission of Bid. 
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9. Checklist 

All mentioned documents must be uploaded at the time of Bid Submission and no Document 

will be accepted after closing of the Tender.  Physical Submission of Documents 

mentioned in 4.17 (a) is mandatory. However, clarification can be sought from the Bidder. 

The following documents have to be uploaded online. 
 

 
S. No Particulars Submitted 

(Yes or No) 

Page No. 

1 Tender Fee   

2 Bid Security Fee   

3 Declaration of Acceptance of DNIT   

4 Authority Letter on  Prescri bed Performa by the Bidder, if he is 

not a Manufacturer. 

  

5 Turnover  Certificate  of  Bidder  certified  by  Chartered Accountant  

along  with supporting documents. 

  

6 Manufacturing Experience of Manufacturer certified by Competent 

Authority along with supporting documents. 

  

7 Manufacturing License Certificate.   

8 Certifications of Equipment as per tender requirement.   

9 Affidavit for Price Fall Clause.   

10 Affidavit for not having been blacklisted. (Both by the Bidder and 

Manufacturer). 

  

11 Original Catalogue, Operational/Service Manual.   

12 Original Compliance statement with quoted make and model 

& also marking the Technical Specification points on Original 

Catalogue and Manual/ Data sheet. 

  

13 Importer License Certificate (If  Bidder is Importer)   
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10. Annexure 
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